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CITY OF STOCKTON, CALIFORNIA 
EMPLOYMENT OPPORTUNITY 

Equal Opportunity Employer 
 
 

Department of Human Resources
400 E. Main Street, 3rd Floor, Stockton, CA 95202 

(209) 937-8233 - 24 Hour Job Line (209) 937-8523 - TDD (209) 937-8101 
http://www.stocktonca.gov/ 

 
INVITES APPLICATIONS FOR THE POSITION OF:

  
OUTREACH WORKER 

 

SALARY
   $3,517.14 - $4,515.09 Monthly

ISSUE DATE: 12/02/18

FINAL FILING DATE: 12/17/18 5:30 PM

THE POSITION

 AT-WILL POSITION
  

Monthly Salary Range: $3,517.14 - $3,697.70 - $3,886.91 - $4,085.85 - $4,295.61 -
$4,515.09

  
FLSA Status:  Non-Exempt

  
Tentative Interview Date:  Week of January 14, 2019

 
This is an At-Will (Unclassified/Unrepresented) position. Only those applicants who best fit the
needs of the City will be referred to the hiring department.  Applicants who fail to fully complete
the on-line application/supplemental questionnaire will be subject to rejection. 

http://www.stocktonca.gov/
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Prior to appointment, eligible candidates will be required to submit to and
successfully pass a background investigation, which will include fingerprinting.

 
Under the direction of the Outreach Supervisor and the Office of Violence Prevention Manager,
the Outreach Worker (Peacekeeper) is responsible for establishing trust with the community and
specifically with individuals, groups, and neighborhoods at the highest risk of gun violence to
help prevent shootings and retaliatory violence.  Outreach Workers solicit high-risk individuals
to become clients for receiving services and case management. As a member of a team, the
Outreach Workers prevent violence by modeling prosocial behaviors, engaging clients in positive
activities and supporting clients through a shift in mentality.  Outreach Workers also connect
clients to services, education and jobs through the intensive case management process;
performs related work as assigned.

  
 

CLASS CHARACTERISTICS

Outreach Workers (Peacekeeper) provide outreach and intensive case management efforts to
individuals, groups, and neighborhoods at the highest risk of gun violence. This class is
distinguished from the Outreach Supervisor, which is responsible for the day-to-day supervision
of the program.

  

  
 

PRINCIPAL DUTIES (ILLUSTRATIVE ONLY)

Works with partners such as law enforcement agencies, community-based organizations,
the faith community, relevant City of Stockton and San Joaquin County agencies, and
school officials.
Forms relationships with individuals, groups, and neighborhoods at the highest risk of gun
violence, as well as the individuals in their support networks.
Work to intervene in circumstances in which gun violence is likely, including possible
retaliation.
Conduct outreach to the community (individually and as a team member) to build strong
relationships with high-risk individuals, residents, businesses, and community groups.
Provide clients with intensive case management, including daily client contact and
coaching as well as support and linkages to programs and opportunities in the community
(e.g., job programs, GED, drug treatment, and mentoring).
Participate in weekly strategic planning, to include research of shootings to identify and
diffuse "hot spots" for shootings and violence. Also assist in mediating situations and
preventing retaliation between individuals and groups (e.g., working with the community,
outreach programs and local law enforcement).
Attend and help facilitate and plan community events and shooting responses.
Maintains basic records and prepares simple reports regarding work performed.
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Performs related tasks as assigned.

MINIMUM QUALIFICATIONS Education/Experience:
  

 Possession of a High School Diploma or GED; and one (1) year of experience working with high-
risk populations providing intervention and diversion services.  Possession of an Associate in
Arts degree from an accredited college or university with coursework in counseling, social
services, or a related field is preferred. 

  
Other Requirements:

  

Must possess a valid California Class "C" driver's license. 
Must pass a detailed background investigation.

 
 
 Knowledge of:

  

An in-depth knowledge of City of Stockton and County; demographics, culture and
population;
Writing clearly, accurately, concisely, legibly, and with correct grammatical construction
and spelling;
Specific problems and issues, service needs, perspectives, and lifestyle patterns of high-
risk, gang-impacted, and/or gang-involved individuals;
Techniques and strategies for working with diverse populations and individuals; best
practices in gang intervention and harm reduction;
General office practices, including operation of standard office equipment, including a
computer terminal;
Basic interviewing methods and principles; and
Safety practices and procedures related to the work.

 
 Skill in:

  

Interacting effectively within diverse cultural communities and with a variety of public and
private agencies, including public school officials, law enforcement, community-based and
nonprofit organizations, and other city, county, state, and federal agencies;
Understanding and following oral and written instructions;
Expressing self clearly and concisely, both orally and in writing;
Establishing and maintaining effective working relationships with those contacted in the
course of work;
Utilizing computers to prepare and maintain accurate records and reports; and
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Projecting self as a positive role model in dress, behavior, language, and attitude,
including maintaining professional limits and boundaries.

 
 Physical/Mental Abilities:

  

Mobility - Frequently sitting and bending for long periods of time; occasional walking,
squatting, climbing, kneeling, crawling and twisting;
Lifting - Occasional lifting of 25 pounds or less;
Vision - Ability to read normal and fine print; PC screens and information displayed on a
visual display terminal;
Dexterity - Constant Typing, repetitive motion and writing; occasional grasping, fine
manipulation, pushing & pulling and reaching;
Hearing/Talking - Ability to understand normal conversation and over the telephone;
frequent exposure to noise;
Special Requirements - Occasional need to work evenings, nights and/or weekends;
Emotional/Psychological - Constant concentration, decision making, public contact,
exercise sound judgment, especially under stressful situations; and working alone;
Environmental Conditions - Occasional exposure to noise, outdoor conditions, hazardous
materials, i.e., dust, gas, smoke, fumes, poor ventilation; and
Working Conditions - Primarily performed in an office environment which is typically
moderately quiet, but may be loud at times and at some locations. 

This class specification should not be interpreted as all inclusive.  It is intended to identify the
essential functions and requirement of this job.  Incumbents may be requested to perform job-
related responsibilities and tasks other than those stated in this specification.  Any essential
function or requirement of this class will be evaluated as necessary should an
incumbent/applicant be unable to perform the function or requirement due to a disability as
defined by the American with Disabilities Act (ADA).  Reasonable accommodation for the specific
disability will be made for the incumbent/applicant when possible.

  

Application Process:

Applicants who qualify in terms of relevant work experience and education, that best fit the
needs of the City, will be invited to participate in a departmental selection interview. 
 
All applications and supplemental questions must be completed fully and submitted
on an official City of Stockton application form.  (Do not state "Refer to Resume" on
your application or supplemental questionnaire.)  Incomplete and/or falsified
applications and supplementals will be rejected and cannot be revised after submittal
on or before the final filing date.  Postmarks, facsimiles, and photocopies of the City's
employment application will not be accepted.  Resumes are welcomed but should be
submitted as additional information only.  
 
The information in this announcement concerning the terms and conditions of employment does
not constitute either an express or implied contract, and these provisions are subject to change.
 
Notes:

After on-line submittal, immediate notification will appear on your screen indicating your
application has been received.  Please print this notice as proof of filing.
Notices and correspondence will be sent via email only.  No paper notices will be mailed to
applicants.  It is the applicant's responsibility to ensure a correct email address is
provided and that correspondence is received.
NeoGov.com: You will receive correspondence via the e-mail address you placed on your
application. Some e-mail accounts have been known to place these e-mails in the
spam/junk file. Please check your e-mail folders or accept e-mails ending with
neogov.com.
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In accordance with California Government Code section 3100, et., seq., all City of Stockton
employees are considered disaster service workers who may be required to report for duty, or
remain on duty to address disaster service activities in the event of an emergency or disaster
and are required to undertake an applicable loyalty oath.   

APPLICATIONS MAY BE OBTAINED AND FILED ONLINE AT:
 http://www.stocktonca.gov/ 

OR
 400 E. Main Street, 3rd Floor, 

Stockton, CA 95202

EXAM #1218-04177 
 OUTREACH WORKER
 DS

OUTREACH WORKER Supplemental Questionnaire

 
* 1. The Supplemental Questionnaire is part of the examination process; accordingly, it should

be completed carefully. It must be submitted with your official employment application. Do
not indicate "see resume" as an answer to any of these questions.

 I certify that the information provided is accurate and complete to the best of my
knowledge. I understand that any falsification may cancel any terms, conditions, or
privileges of employment.

 * 2. Possession of an Associate in Arts degree from an accredited college or university with
coursework in counseling, social services, or a related field is preferred. Do you possess
this degree?

 Yes     No
 
* 3. If you indicated yes to question #2, please provide the name of the accredited* college or

university attended, degree and/or number of units received, and major. If none, indicate
N/A. Note: *ACCREDITATION: Accredited colleges or universities are those that have been
examined by a third-party accrediting agency to ensure acceptable levels of quality.
Accreditation ensures that a degree obtained outside of the United States is equivalent to a
degree obtained within the United States. The City of Stockton requires degrees from
educational institutions that have been accredited by a national or regional accrediting
agency in the United States that is recognized by the U.S. Secretary of Education and/or
U.S. Department of Education as a "reliable authority as to the quality of postsecondary
education." If you have received your postsecondary education from an institution that
may not be accredited in the United States, it is your responsibility to provide proof of U.S.
accreditation by the closing date and time of this recruitment. You may contact the City of
Stockton Human Resources office for an illustrative list of organizations that evaluate
foreign colleges.

 
 
* 4. Do you possess, or are you able to obtain prior to appointment, a valid California class "C"

driver's license?

 Yes     No
 
* 5. Incumbents must be willing to work evenings, nights and/or weekends.

 By checking this box, I understand and agree to this requirement?
 * 6. Candidates for this position must pass a detailed background investigation, which will

include fingerprinting.

http://www.stocktonca.gov/
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 By checking this box, i understand and agree to this requirement?
 * 7. Do you possess a minimum of one year of experience working with high-risk populations,

providing intervention and diversion services? (Experience must be reflected in your
employment application. No experience in this area is cause for disqualification.)

 Yes     No
 
* 8. Describe your experience working with gang-involved individuals. Include in your response,

any knowledge about gangs (how can someone identify/recognize them, their dress,
markings, etc.). If none, indicate N/A.

 
 
* 9. Please describe your experience in working collaboratively with community-based

organizations, private businesses, City, County, State, and Federal departments or
agencies. If none, indicate N/A.

 
 
* Required Question


