
 

 
 

ANNOUNCING THE RECRUITMENT FOR  

INFORMATION TECHNOLOGY  
OFFICER 

www.stocktonca.gov/jobs www.stocktonca.gov/jobs 

Annual Salary up to 

$150,099 

Applications Accepted Until December 13, 2019  



City of Stockton  

 

 

A Unique Opportunity  

Community 
This is a growth opportunity for an experienced Information Technology 
professional who is customer-focused, embraces a collaborative 
organizational culture, and will assist the Director of Information  
Technology in taking the organization to the next performance level. The 
ideal candidate will be an excellent communicator who has the skills and 
experience needed to plan, organize, schedule, review, and evaluate the 
activities of the IT Department and staff. 
 
The Information Technology Officer (ITO) directs day-to-day operations of 
assigned areas and leads the IT team in solving complex technical  
challenges by developing innovative solutions with products and services 
that meet market demands. The ITO manages computer operations,  
systems analysis, database administration, and customer support of radio,  
telephone, and network infrastructure, including the development of plans 
for hardware, software, professional services, and maintenance solutions, 
meeting with manufacturers, vendors, and business organizations, and 
coordinating preparation of requests for proposals and contracts. In  
addition, the ITO assists with preparation and administration of the  
department's budget and efficient, effective implementation of the City's 
IT Strategic Plan. 

2017 

The Fiscal Times  

ranked Stockton’s fiscal health 

as 18th of 116 U.S. cities with 

populations of over 200,000. 

2018 

Stockton was identified as a 

“Sunshine” city and ranked 

second of 75 cities in the 

nation by  

Truth in Accounting. 

The Department 

Information Technology is a highly valued, impactful resource for the en-
tire organization, and has a team of dedicated employees. The  
Information Technology Officer will work under the direction of the  
Director of Information Technology . The Information Technology Officer 
will help lead the department in solutions and technical innovations in 
core capabilities, customer mission support, and competitive organic 
growth. 
 
The Information Technology Department is organized under the following 
functional areas: Data Center, Enterprise Applications, Enterprise  
Portfolio Management Office (EMPO), Enterprise Information Security 
Office, Enterprise Resource Planning (ERP), and Administration. IT  
departmental goals and objectives, include: city-wide information  
technology strategy, cost-effective enterprise systems, reliable and  
secure telecommunications services, network design and support, and 
partnering with departments to develop technology solutions and  
project management process and tools. 
 
Key City-wide initiatives for the IT Department, include ERP  
implementation, relocation of most City departments to a new City Hall, 
and Public Safety radio infrastructure. 



Located in California’s great Central Valley, Stockton has grown from a 
community with agricultural roots to an urban destination with a rich 
arts and culture scene, fine dining, shopping, sports, recreation, and 
family activities. With a multi-ethnic and multi-cultural population of 
over 320,000 residents, Stockton is the 13th largest city in California. It 
is centrally located, 60 miles east of the San Francisco Bay Area and 45 
miles south of Sacramento, and an easy and scenic drive to numerous 
world-famous attractions such as Lake Tahoe, Yosemite National Park, 
and the California Coast. Stockton has many local natural resources,  
including thousands of miles of waterways for recreational and other 
water activities. 
 
The city has many beautiful residential neighborhoods along waterways 
and tree-lined streets, and it offers an affordable cost of living with 
home prices about one-third the price of Bay Area homes. With its  
comfortable California lifestyle, Stockton is enriched by the pleasures of  
metropolitan living without the congestion, overcrowding, and expense. 
 
Stockton is the county seat of San Joaquin County, the fifth largest  
agricultural county in the United States. Wine grapes have recently  
become one of the leading crops in San Joaquin County, transforming 
the region into one of California’s premium wine districts. 
 
Stockton is home to several well-known higher education institutions, 
including the University of the Pacific, California State University –  
Stanislaus Stockton Center, and San Joaquin Delta Community College.  
Stockton also offers a variety of private and vocational schools. 
 

 

 

The Community  

Stockton is a waterfront City 

with a robust and thriving 

Port. The Port of Stockton has 

direct waterway access to the 

San Francisco Bay and  

provides domestic and  

international distribution of 

cargo handling 230 ships from 

all over the world in 2017. 

Stockton’s organizational culture is one of high performance, trust, and 
collaboration, and its executive management team is characterized by 
highly skilled, experienced leaders. Operating departments include  
Administrative Services, Community Development, Community Services 
(Library and Recreation), Economic Development, Human Resources,  
Information Technology, Municipal Utilities, Public Works, Fire, and  
Police. 

The Organization 

City of Stockton  



Possession of a Bachelor’s degree from an accredited college or university with major course work in computer science, 
business administration, or a closely related field; and five years (within the last eight years) of management, supervisory, 
or lead experience in information technology systems, strategic/budget planning, or project management. Experience 
with distributed network design, telecommunications (telephone, radios, VoIP), computer hardware, municipal business 
application software such as Finance, Budget, Payroll, Permit, Utility, Document Management, Agenda Management, 
Fleet/Fuel Management, Asset Management and customer service best practices are desirable.   

Compensation and Benefits 

Minimum Qualifications 

The Process 

The annual salary range for the Information Technology Officer position is $117,618 to $150,099, depending on  

qualifications.  

Benefits* include, but are not limited to:    

• Retirement: California Public Employees’ Retirement System (CalPERS) with a 2% @ 62 formula for employees 
new to CalPERS.  Employees considered “classic” members receive 2% @ 60 benefit formula.   

• Deferred Compensation:  A deferred compensation plan is available at the employee’s option. 
• Section 125 (Flexible Spending Account):  Employees may participate on a pre-tax basis for dependent care and 

medical expense reimbursement. 
• Life Insurance:  Policy value of $50,000. 

• Health Benefits: The City pays a significant portion of the premium for medical/hospitalization, dental/
orthodontia, vision, and prescription coverage for employees and dependents. 

• Holidays:  12 fixed and 2 floating per year (Cesar Chavez and Birthday Holiday).  

• Vacation:  120 hours of vacation per year.   
• Sick Leave:  96 hours per year. 
• Work Schedule:  A City of Stockton 9/80 work schedule - 7:30am to 5:30pm, Mondays through Thursdays;  

8:00am to 5:00pm on Fridays, with alternating Fridays off.  

• Scheduled Salary Increases: Effective 7/1/20 2%; 7/1/21 2%; 7/1/22 2%.  

**Please visit our website for a complete list of benefits offered by the City of Stockton. 

This position is Exempt from FLSA (Fair Labor and Standards Act) and does not qualify for overtime compensation, and it 
is subject to Fair Political Practices Commission (FPPC) annual filing requirements.  Please see the FPPC website, 
www.fppc.ca.gov, for more information.  

 

This is an At-Will position (unclassified/unrepresented). Only those applicants who best fit the needs of the City will be  

considered for this career opportunity. Applicants who fail to complete the online application and supplemental questions, 
provide resume, and proof of education by the Final Filing Date of December 13, 2019 at 5:00 p.m., will be subject to rejection.   

Applications and supplemental questionnaires will be reviewed, and only the most qualified applicants will be invited to an 
interview.   

If you are interested in pursuing this exciting career opportunity, please apply through our website to apply online at: 

www.stocktonca.gov/jobs 

   Final Filing date:  December 13, 2019, 5:00 p.m.   
 THE CITY OF STOCKTON IS AN EQUAL OPPORTUNITY EMPLOYER 


