The City of Stockton invites your interest for the position of

EMERGENCY COMMUNICATION DISPATCH
MANAGER
STOCKTON FIRE DEPARTMENT

Annual Salary
Up to $114,425*
*Depending on Qualifications

www.stocktonca.gov/jobs

Community
Located in California’s great Central Valley, Stockton has grown from a community with agricultural roots to an urban destination with a rich arts and
culture scene, fine dining, shopping, sports, recreation and family activities.
Stockton is the 13th largest city in California with a multi-ethnic and multiculCommunity
tural population of more than 316,000. It is centrally located with many local
natural resources, including thousands of miles of waterways for recreational
and other water activities. The City has many beautiful residential neighborhoods along waterways and treelined streets, and it offers an affordable cost
of living with home prices about one-third the price of Bay Area homes.

Stockton Fire Department
The Stockton Fire Department consists of 217
staff, providing ISO Class 3 fire protection and
emergency medical services services within the
city limits and under contract to four bordering
fire districts. With an annual operating budget
of over $57 million for FY 2019 - 20, the
department staffs 12 fire stations housing 12
engine companies and 3 truck companies.
Engine companies are staffed with a company
officer, a engineer, and a firefighter; at least
two of the engine personnel are paramedics
and the other personnel EMT certified. Truck
companies are staffed with a company officer,
a engineer, a tiller operator and a firefighter;
all truck personnel are at least EMT certified.
Specialized units and teams include Hazardous
Materials (Haz Mat) Team, Swift Water and
Dive Rescue Team, and Urban Search and
Rescue Team, and specialized apparatus
located throughout the fire department are
available to assist.
The Emergency Communication Dispatch
Center is part of the San Joaquin County
Regional Fire Dispatch Authority, a Joint
Powers Authority (JPA). The JPA is responsible
for providing emergency and non-emergency
dispatch services to Cities of Stockton, Lodi,
Manteca, the South County Regional Fire
Authority, and the Lathrop-Manteca Fire
District. The center is budgeted for a full-time
staff of 16 and handles approximately 110,000
calls per year.

City of Stockton

Stockton is the home of the University of the Pacific, California State University, Stanislaus extension campus, and San Joaquin Delta College. The robust
and thriving Port of Stockton provides direct waterway access to the San
Francisco Bay. Year-round events and venues include the Annual Jazz Brubeck Festival, Bob Hope (Fox California) Theatre, Children’s Museum, Haggin
Museum, San Joaquin County Fairgrounds, and the Stockton Symphony. The
10,000-seat multi-purpose waterfront Stockton Arena is home to the Stockton Heat, an American Hockey League affiliate of the Calgary Flames. The
adjacent 5,000-seat Stockton Ballpark is home to the Stockton Ports, the single-A minor league baseball affiliate of the Oakland A’s.
With all of this and so much more to look forward to, Stockton’s future is
bright.

The Position
The Emergency Communication Dispatch Manager is a management-level
position receiving direction from the Fire Chief. The position is characterized
by the responsibility to develop and implement policies, procedures, and
operating standards. The incumbent continuously evaluates the efficiency
and maintenance of all communication equipment and systems in the ECD.
This classification has broad discretion and makes independent judgments
within the overall policy guidelines established by the department. The incumbent is part of the Fire Department Management Team.

Ideal Candidate
The ideal candidate will lead by example, be a mentor to staff, and have a
successful track record of leadership and conflict resolution. The successful
candidate is a “big picture” visionary with excellent general management
skills and the ability to effectively build the Emergency Communication Center’s organizational capacity. Creativity and exceptional problem-solving
skills are essential, as well as the ability to develop trusting personal relationships among and between department staff and community members.

Stockton Fire
Department
Mission Statement
The Stockton Fire Department is
committed to providing excellent
emergency and non-emergency
customer service. Our dedicated
members insure a safe community
through public education,
prevention, and aggressive suppression
and rescue activities.

Principal Duties
•

Manages, supervises, and coordinates the programs and activities of the
emergency communications dispatch center.

•

May serve, subject to election, as Executive Director of the San Joaquin
County Regional Fire Dispatch Authority (SJCRFDA), a Joint Powers
Authority (JPA); develops and administers the SJCRFDA JPA Board
Agendas; and provides associated staff work in support of the JPA Board
of Directors.

•

Directs and oversees the development and implementation of goals,
objectives, policies, and priorities for assigned programs; recommends,
within departmental policy, appropriate service and staffing levels;
recommends and administers policies and procedures.
Oversees the development and review of the emergency communications
dispatch center work plan; meets with staff to identify and resolve
problems; assigns work activities, projects, and programs; monitors work
flow for assigned functions; reviews work products, methods, and
procedures.

•

•

Trains, motivates, and evaluates emergency communications dispatch
center personnel; provides or coordinates staff training; works with
employees to correct deficiencies; recommends and implements
discipline procedures.

•

Conducts a variety of organizational and operational analyses;
recommends modifications to emergency communications dispatch
center programs, policies, and procedures as appropriate.
Serves as liaison for the emergency communications dispatch center with
other City departments, divisions, and outside agencies.

•

City of Stockton

•

Provides responsible administrative support to the Fire Chief; prepares
and presents staff reports and other necessary correspondence.

•

Directs and oversees the development and administration of the
emergency communications dispatch center annual budget; recommends
additional funds needed for staffing, equipment, materials, and supplies.

•

Provides support to a variety of boards and commissions; attends and
participates in professional group meetings; stays abreast of new trends
and innovations in the field of emergency communications dispatch.

Minimum Qualifications
Possession of a Bachelor’s degree from an accredited four-year college or university with major course work in fire administration, public administration, business or related field and five (5) years of progressively responsible experience in an
emergency communications dispatch center, which includes at least two (2) years of dispatch supervisory experience. Additional supervisory dispatch manager experience may be substituted for education on a year-for-year basis. A Master’s degree
from an accredited four-year college or university with major course work in fire administration, public administration, business or related field may be substituted for one year of work experience.
Other Requirements:
Valid California driver’s license.

Compensation and Benefits
The annual salary range for the ECD Manager is $89,115 to $114,425, depending on qualifications. Benefits* include, but are
not limited to:
•
•
•
•
•
•
•
•
•

Retirement: California Public Employees’ Retirement System (CalPERS) with a 2% @ 62 formula for employees new to
CalPERS. Employees considered “classic” members receive 2% @ 60 benefit formula.
Vacation: 120 hours of vacation per year.
Health Benefits: The City pays a significant portion of the premium for medical/hospitalization, dental/orthodontia,
vision, and prescription coverage for employees and dependents, and offers a choice of four plans.
Holidays: 12 fixed and 2 floating per year.
Sick Leave: 96 hours per year.
Deferred Compensation: A deferred compensation plan is available at the employee’s option.
Section 125 (Flexible Spending Account): Employees may participate on a pre-tax basis for day care and medical expense reimbursement.
Life Insurance: Policy value of $50,000.
Work Schedule: A City of Stockton 9/80 work schedule - 7:30am to 5:30pm, Mondays through Thursdays; 8:00am to
5:00pm on Fridays, with alternating Fridays off.

*Please visit our website for a complete list of benefits offered by the City of Stockton.
This position is Exempt from FLSA (Fair Labor and Standards Act) and does not qualify for overtime compensation and is subject to Fair Political
Practices Commission (FPPC) annual filing requirements. Please see the FPPC website, www.fppc.ca.gov, for more information.
The City of Stockton requires employees in this position to reasonably respond to emergencies at all times. Employees will be required to maintain
primary residence within 45 minutes of City Hall in order to timely respond to emergencies and meet the health, safety and welfare needs of the
City. New employees have up to three (3) months from date of hire to comply with the requirement. Any interested candidates must be willing to
adhere to this requirement throughout the duration of employment.

The Process
Incumbents in this position are included in the Civil Service system, in a "for-cause" employment status, and are represented by MidManagement Unit B (Classified/Represented). Applicants who qualify in terms of relevant work experience and education, that best fit
the needs of the City, will be invited to participate in the examination process. Applicants who fail to complete the online application
and supplemental questions, and provide proof of education by the closing date will be subject to rejection.

If you are interested in pursuing this new and challenging career opportunity, please visit our website to apply online at:

www.stocktonca.gov/jobs

Final Filing date: February 7, 2020 at 5:00pm
THE CITY OF STOCKTON IS AN EQUAL OPPORTUNITY EMPLOYER

