
ACCOUNT PAY CURRENT
 NUMBER CODE TYPE OF FEE/CHARGE FEE

441-0000-349.60-00 Storm Water Quality Inspection Fee Actual Cost

STORMWATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006
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Fixed
Monthly Flow/hcf* Other*

Residential
Single-Family & Condos $20.70

   Multi-Family $19.60
   Apartments $16.60

Commercial
   Low Strength $11.30 $0.81 cf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30

Institutional
   Low Strength $11.30 $0.81 cf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30 $0.47 /ADA

Industrial
Admin Charges/ Connection $11.30
Capacity (Standby Charges)

       Flow $299.00 /MG/mo
       BOD   $48.40 1,000 lbs/mo
        SS $35.30 1,000 lbs/mo
   Annual O & M
       Flow $258.00 /MG/mo
       BOD   $18.00 1,000 lbs/mo
        SS $28.70 1,000 lbs/mo
  Monitoring Charges (1)

Contract Users, City Billed and 
Maintained

Residential
   Single-Family & Condo $20.70
   Multi-Family $19.60
   Apartments $16.60

Commercial
   Low Strength $11.30 $0.81 /hcf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30

CURRENT
NOTE:  ACCOUNT NUMBERS VARY BY USER-TYPE

WASTEWATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006
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NOTE:  ACCOUNT NUMBERS VARY BY USER-TYPE

WASTEWATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

Fixed
Monthly Flow/hcf* Other*

Contract Users, City Billed and 
Maintained

Institutional
   Low Strength $11.30 $0.81 /hcf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30 $0.47 /ADA

Industrial
Admin Charges/ Connection $11.30
Capacity (Standby Charges)

       Flow $300.00 /MG/mo
       BOD   $48.40 /1,000 lbs
       TSS $35.30 /1,000 lbs
   Annual O & M
       Flow $258.00 /MG/mo
       BOD   $18.00 /1,000 lbs/mo
       TSS $28.70 /1,000 lbs/mo
  Monitoring Charges (1)

Contract Users, City Billing

Residential
   Single-Family & Condo $20.70
   Multi-Family $19.60
   Apartments $16.60

Commercial
   Low Strength $11.30 $0.81 /hcf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30

Institutional
   Low Strength $11.30 $0.81 /hcf
   Medium Strength $11.30 $1.00 /hcf
   High Strength $11.30 $1.70 /hcf
   Schools $11.30 $0.47 /ADA

CURRENT
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NOTE:  ACCOUNT NUMBERS VARY BY USER-TYPE

WASTEWATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

Fixed
Monthly Flow/hcf* Other*

Contract Users, County District 
Billing

Residential
   Single-Family & Condo $18.70
   Multi-Family $17.70
   Apartments $14.80

Commercial
   Low Strength $9.80 $0.81 /hcf
   Medium Strength $9.80 $1.00 /hcf
   High Strength $9.80 $1.70 /hcf
   Schools

Contract Users, County District 
Billing

Institutional
   Low Strength $9.80 $0.81 /hcf
   Medium Strength $9.80 $1.00 /hcf
   High Strength $9.80 $1.70 /hcf
   Schools $0.47 /ADA

*DEFINITIONS: sq ft square foot
hcf hundred cubic feet (748 gallons)
ADA Average Daily Attendance
mg million gallons

(1) Basic minimum monthly rate for commercial or institutional users shall not be less than single family residential rate.

Wastewater Haulers Discharging at Regional Wastewater Control Facility (RWCF)

Within General Plan Area
Billings shall be computed at the rate of $8.75 per 1,000 gallons discharged plus $75.00 per trip.

Within San Joaquin County Service Area
Billings shall be computed at the rate of $8.75 per 1,000 gallons discharged plus $75.00 per trip.

Payable monthly in arrears.

NO WASTEWATER WILL BE ACCEPTED FROM OUTSIDE SAN JOAQUIN COUNTY OR OUTSIDE OF 

CURRENT

A $250 deposit shall be collected in advance to guarantee the customer's neat and clean operation and timely 
payment of bills.
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NOTE:  ACCOUNT NUMBERS VARY BY USER-TYPE

WASTEWATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

CURRENT
A.     General Analysis

pH $9.10
Chlorides (CL), mg/L $16.20
Biochemical Oxygen Demand, 5 days (BOD5) mg/L $36.50
Chemical Oxygen Demand (COB), mg/L $36.50
Cyanide Total (CNt), mg/L $46.30
Cyanide Amendable to Chlorination (Can), mg/L $77.10
Oil and Grease (O/G), mg/L $36.50
Total Suspended Solids (TSS), mg/L $16.20
Settleable Solids, ml/L $9.10
Total Dissolved Solids (TDA), mg/L $16.20

B.      Metal Analysis
Sample Preparation
    Aqueous (includes pH) $25.30
    Sludge or Soil $30.80
Aluminum, mg/L $28.00
Arsenic, mg/L $46.30
Cadmium, mg/L $19.00
Chromium, Total mg/L $19.00
Copper, mg/L $19.00
Iron, mg/L $19.00
Lead, mg/L $19.00
Mercury $49.40
Nickel, mg/L $19.00
Selenium, mg/L $46.30
Silver, mg/L $19.00
Zinc, mg/L $19.00

Adjusted annually in accordance with Council Resolution 03-0361

PRETREATMENT  / SOURCE CONTROL PROGRAM
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ACCOUNT PAY 
 NUMBER CODE TYPE OF FEE/CHARGE CURRENT FEE

Varies by Service Charge per Meter per Month
user-type 5/8 inch meter $13.50

3/4 inch meter $15.60
1 inch meter $20.70

1-1/2 inch meter $29.80
2 inch meter $38.40
3 inch meter $68.10
4 inch meter $97.90
6 inch meter $161.00
8 inch meter $234.00

10 inch meter $292.00
12 inch meter $411.00

Quantity Rates
First 30,000 cf -- per 100 cf $0.77
Over 30,000 cf -- per 100 cf $0.65

Temporary Service

Backflow Device Testing Charges
Double check valves $61.20

(both plus parts)

$61.20
(both actual cost 

for time and 

Private Fire Hydrant Service
Rate per each hydrant / month $5.00

Charges for Private Fire Protection Service
1-1/2 inch connection $7.00

2 inch connection $9.40
3 inch connection $14.10
4 inch connection $18.70
6 inch connection $28.20
8 inch connection $35.80

10 inch connection $46.80
12 inch connection $56.20

Double check valves 2" and larger and reduce pressure devices 
(RPD)

WATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

Charges for water furnished through a temporary service 
connection shall be at double the established rates for like 
permanent customers.  For unmetered temporary service of 
three days or less duration, a minimum rate of $14.75 (proposed 
rate) per day will apply.
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WATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

ACCOUNT PAY 
 NUMBER CODE TYPE OF FEE/CHARGE CURRENT FEE

Connection Charges
(Effective 9/18/05 - Council Resolution No. 05-0316)
Residential Connection, single family $1,723.00
Multi-family, condos etc serviced by one meter

First meter $1,723.00
Each additional units $1,392.00

Non-Residential Connections
5/8 & 3/4 inch $1,723.00

1 inch $3,248.00
1-1/2 inch $7,341.00

2 inch $10,378.00
3 inch $22,040.00
4 inch $36,698.00

 6 inch $79,787.00
8 inch $119,379.00

 10 inch Formula based
12 inch Formula based

Formula for 10 inch connections = 
[(Flowrate/30gpm x $1,235) + $61,097.00]

Formula for 12 inch connections = 
[(Flowrate/30gpm x $1,235) + $86,049.00]

(Deposit) $7,500.00

NOTE:  An Administrative Fee of 3.5% will be added to the Sewer and Water Connection fee amount.

421-0000-239.10-01 Deposit:  An amount equal to two and one-half (2 1/2) 
times the estimated average monthly bill, but not less 
than:

$95.00

421-0000-343.41-00 Field Charge (Regular Dispatch) $30.00

421-0000-343.41-00 Field Charge (Special Dispatch) $75.00

421-0000-343.41-00 Damaged Lock or Device fee (each) $25.00

421-0000-343.41-00 Meter Removal fee $75.00

421-0000-343.41-00 Extension/Same-Day service fee $30.00

WATER FEES AND REGULATIONS

Engineering studies required under Senate Bill 221 and 610
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WATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

WATER SUPERINTENDENT The superintendent of the Water Division of the Municipal Utilities Department of the 
City of Stockton

UNIFIED BILL  A utility bill which contains charges for various utility services provided to a specific service address 
such as water, storm water, solid waste and wastewater

WATER DIVISION  The Water Division of the Municipal Utilities Department of the City of Stockton

WATER MAIN  The pipe owned and maintained by the City, usually four (4) inches in diameter or larger, laid in a 
street, road, right-of-way or easement capable of serving two or more customers

WATER MAIN EXTENSION A water main connected to an existing water main

METER The water meter and its enclosure, valves and related appurtenances, which are and shall remain the 
exclusive property of the City of Stockton

PERSON  Any natural person, firm, partnership, association or corporation acting either for themselves or as the 
clerk, employee or agent of another

SERVICE LINE OR SERVICE CONNECTION  Pipe, valves and fittings laid from the main to and including the water 

TEMPORARY SERVICE  Service of non-permanent nature or of limited duration

CROSS CONNECTION  Any unprotected connection between any part of a water system used or intended to supply 
potable water and any source or system containing non-potable water or other substances not safe for human 
consumption

CUSTOMER  A person receiving water or service from the City of Stockton

CUSTOMER LINE  The pipe, valves and fittings leading from the meter outlet into the property served, which is 
installed, maintained and owned by the customer

FIRE SERVICE  A connection used solely for the extinguishing of fires except as may be specifically authorized for 
public or other purposes by the water division

A.   DEFINITIONS

APPLICANT  A person applying for water service

CITY The City of Stockton, California, a municipal corporation

CITY COUNCIL The City Council of the City of Stockton, California
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WATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

SERVICE TERMINATION FOR NON-PAYMENT, DAMAGE TO CITY PROPERTY OR UNAUTHORIZED WATER 
SERVICE  If water service is terminated because of unpaid delinquent charges billed on a unified bill, dishonored 
payments, acquisition (or provision) of unauthorized water service or damage to City property, water service shall not 
be restored to the service address or to the customer at another address until the amount of all delinquent unpaid 
unified bills, charges and fees, a deposit (if required) and a field charge have been paid in full.

FIELD CHARGE  A fee, as established in the  annual fee schedule, shall be charged when City personnel are 
dispatched to terminate water service because of non-payment of delinquent utility charges billed on a unified bill or 
when City personnel are dispatched to the service location due to dishonored payments, acquisition (or provision) of 
unauthorized water service or damage to City equipment or property.  This fee will be added to the water service 
customer's account.  Failure to pay this fee shall be considered the same as failure to pay for water or water service.
In addition to the field charge, the City may require a customer to pay a deposit, as established in the annual fee 
schedule, before service is restored.

UNPAID BILL  Water service shall not be granted to an applicant or customer if that person has unpaid delinquent 
bills for City utility services.

FAILURE TO APPLY OR TO COMPLETE APPLICATION PROCESS  Water service shall not be granted to any 
person who fails to apply for service or who does not complete the application process.  The City reserves the right to 
terminate the water service without notice when it is determined that an application for service has not been approved 
for the customer at that service address.

FRAUD - REFUSAL OF SERVICE  The City shall have the right to refuse water service to any person or premises at 
any time or to discontinue service if found necessary to do so in order to protect itself against fraud or abuse.

B.   APPLICATION FOR SERVICE

APPLICATION AND DEPOSIT  Each person desiring a water supply from the City Water System must make 
application on a form provided by the City or its authorized agent and provide such information or documents as may 
be required by the City to approve the application.  A deposit, as established in the City's annual fee schedule, may be 
required of an applicant for water service based on the creditworthiness of the applicant.  Water service is provided on 
the next regular business day.

CUSTOMER AGREES TO BE BOUND  Every customer shall be deemed to have expressed consent to be bound to 
the terms and provisions of the regulations then in effect and as may be amended at a later date.  Whenever any 
regulation is violated, the City reserves the right to terminate the water service without notice.  The customer whose 
water is thus terminated shall forfeit all payments made and the water shall not be restored until all unpaid delinquent 
charges billed on the unified bill and any fees, charges and/or deposits associated with the violation and service 
termination are paid and all other requirements of these regulations are met.
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WATER
SCHEDULE OF FEES

EFFECTIVE JULY 1, 2006

Refer to Resolution No. 02-0331 Sections E, F, G, H, and I for guidelines to water rates and regulations.
Fees adjusted annually in accordance with Resolution No. 03-0362

METER REMOVAL  A fee, as established in the annual fee schedule, shall be charged if a water meter is removed 
because of: (1) non-payment of delinquent utility charges billed on a unified bill, (2) damage to or tampering with the 
City water meter or associated equipment, or (3) acquisition or provision of unauthorized water service.  This fee will 
be added to the water service customer's account.  Failure to pay this fee shall be considered the same as failure to 
pay for water or water service.

EXTENSION OF ACCOUNT CLOSING DATE/SAME-DAY SERVICE FEE  A fee, as established in the annual fee 
schedule, shall be charged if a customer does not cancel their request to close an account (terminate service) at least 
one business day prior to the scheduled account closing date or if the customer does not meet all requirements for 
approval of their application for service at least one business day before water service is requested.  Same day 
service fee shall be charged when service is provided sooner than the next business day after approval of customer's 
application.  This fee will be added to the water service customer's account.  Failure to pay this fee shall be 
considered the same as failure to pay for water or water service.

DEPOSIT ON ACTIVE ACCOUNTS A deposit as established in the annual fee schedule may be required if all 
charges billed on a unified bill are not paid by the due date.  This deposit will be added to the water service customer's 
account.  Failure to pay the deposit shall be considered the same as failure to pay for water or water service.

DAMAGE TO CITY PROPERTY  A fee, as established in the annual fee schedule, shall be charged to the water 
service customer's account for each lock or device attached to the City's water meter that is removed or broken by 
anyone other than authorized City personnel.  Other damages to the City water meter or associated equipment will 
result in additional charges being levied to recover the full cost of repairs with a minimum charge for damages as 
established in the annual fee schedule.  These fees are in addition to field charges and deposits and will be added to 
the water service customer's account.  Failure to pay this fee shall be considered the same as failure to pay for water 
or water service.

COMBINING OF METER READINGS  Each meter on a customer's premise will be considered and billed separately.
The readings of two or more meters will not be combined.

METER READING FREQUENCY  Meters will normally be read at monthly intervals for the preparation of regular bills, 
and as may be required for the preparation of opening bills, closing bills and special bills.

NON-REGISTERING AND UNREADABLE METERS  Bills for service will be based on an estimate if a meter fails to 
register the volume of water consumed or cannot be read.  In estimating consumption due consideration will be given 
to fluctuations in usage caused by seasonal changes or known service interruptions.

FAILURE TO RECEIVE BILL It shall be the water service customer's responsibility to provide the City or its 
authorized agent the correct address to which bills are to be mailed.  Failure to receive a bill shall not relieve the water 
service customer of responsibility for on-time payment.

C.   METER READING, BILLING AND COLLECTION
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