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The City of Stockton Citizen Survey

SURVEY BACKGROUND

About The National Citizen Survey™

The National Citizen Survey™ (The NCS™)isa collaborative effort between National Research
Center, Inc. (NRC) and the International City/County Management Association (ICMA).

The survey and its administration are standardized to assure high quality survey methods and
compara};le results across The National Citizen Survey ™ jurisc]ictions. Participating households
are selected at random and the houschold member who rcspon(],s is selected without bias. Multiplc
mailings give each household more than one chance to participate with self-addressed and postage
paid envelopes. Results are statistically weighted to reflect the proper demographic composition of
the entire community.

The National Citizen Survey™ customized for this jurisdiction was Jevelopetl in close
cooperation with local jurisdiction staff. The City of Stockton staff selected items from a menu of
questions about services and community pro]alems; they defined the juris&iction boundaries NRC
used for sampling; and they provi(le(l the appropriate letterhead and signatures for mailings. City
of Stockton staff also determined local interest in a variety of add-on options to The National
Citizen Survey™ Basic Service.
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UNDERSTANDING THE RESULTS

Survey Administration

Foﬂowing the mailing ofa pre-survey notification postcard to a random sample of 1,200
households, surveys were mailed to the same residences approximately one week later. A reminder
letter and a new survey were sent to the same households after two weeks. Of the mailed
postcards, 50 were undeliverable due to vacant or “not found” addresses. Completed surveys were
received from 294 residents, for a response rate of 26%. TypicaHy, the response rates obtained on

citizen surveys range from 25% to 40%.

It is customary to describe the precision of estimates made from surveys })y a “level of confidence”
(or margin of error). The 95 percent confidence level for this survey of 294 residents is genetaﬂy
no greater than plus or minus & percentage points around any given percent reported for the

entire sample.

The results were weighte& to reflect the demographic pro{ile of all residents in the City of
Stockton. (For more information on the survey methodology, see Appen(lix B. A copy of the
survey materials can be found in Appenclix C.)

Survey Validity

The question of survey validity has two parts: 1) how can we be confident that the results from
our sample are representative of the results we would have gotten had we administered the survey
to the entire population? and 2) how closely do the perspectives recorded on the survey reflect
what residents rcaﬂy believe or do?

To answer the first question, we use the best survey research practices for the resources spent to
assure that the results from the samplc reflect the opinions of residents in the entire jurisc].iction.

These practices include:

1. Usinga mail-out/mail-back mcthoclology, which typical]y gets a highcr response rate than
p}lone for the same dollars spent.

2. Sclccting households at random within the juriscliction.

3. Over—sampling attached units to improve response from hard—to—reach, lower income, or

younger apartment dwellers.

4. Selecting the respondent within the household using an unbiased sampling procedure]‘

* The birthday method requests that the respondent in the household be the adult (18 years old or older) who most recently had a
birthday, irrespective of year of birth.
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5. Contacting potentiai respon(ients three times to encourage response from peopie who may

have different opinions or habits than those who would respond with oniy a singie prompt.

6. Soliciting response on juristiiction letterhead signeci ]3y the iligi'iest ranizing elected official

or staff member.
7. Provi(iing a self-addressed, postage—paiti return enveiope.
8. Oi;fering the survey in Spanish when appropriate and requeste(i i)y City officials.

9. Using the most recent available information about the cila.ractcristics of jurisdiction

residents to weigi'it the data to reflect the (iemograpi'iics of the popuiation.

The answer to the second question about how ciosciy the perspectives recorded on the survey
reflect what residents reaiiy believe or do is more compiex. Resident responses to surveys are
influenced i)y a variety of factors. For questions about service quaiity, residents’ expectations for
service quality pia.y a role as well as the uoiojeclive" quality of the service proviciecl, the way the
resident perceives the entire community (ti'iat is, the context in which the service is provi(ie(i) , the
scale on which the resident is asked to record her opinion ancl, of course, the opinion, itseii, that
a resident holds about the service. Simi]ariy a resident’s report of certain behaviors is colored l)y
what he or she believes is the sociaily desirable response (e.g. reporting tolerant behaviors toward
“oppresse(i groups,” likelihood of voting a tax increase for services to poor peopie, use of
alternative modes of travel to work besides the singie occupancy veilicle), her memory of the
actual behavior (li it is not a question Specu]ating about future actions, like a vote), her
confidence that she can be honest without sui‘fering any negative consequences (ti]us the need for

anonymity) as well as the actual behavior itself.

How closely survey results come to recording the way a person really feels or behaves often is
measured i'sy the coincidence of reporte(i behavior with observed current behavior (e.g. (iriving
i'lai)its), reporte(i intentions to behave with observed future behavior (e.g. voting ciloices) or
reporte(i opinions about current community quality with o])jective characteristics of the
community (e.g. ieeiings of saiety correlated with rates of crime). There is a i)ody of scientific
literature that has investiga’te(i the reiationsilip between reporte(i behaviors and actual behaviors.
Well-conducted surveys, i)y and large, do capture true responcient behaviors or intentions to act
with great accuracy. Predictions of voting outcomes tend to be quite accurate using survey
research, as do reporke(i behaviors that are not about iligiiiy sensitive issues (e.g. famiiy abuse or
other iiiegai or moraiiy sanctioned activities). For seli—reports about iligiliy sensitive issues,
statistical a.(ijustments can be made to correct for the respomients' tenciency to report what t}ley
think the “correct” response should be.

Research on the correlation of resident opinion about service quaiity and “oi)jective" ratings of
service quaiity tend to be ami)iguous, some siiowing stronger reiationsiiips than others. NRC's
own research has demonstrated that residents who report the lowest ratings of street repair live in

communities with oi)jectively worse street conditions than those who report iligi'l ratings of street
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repair (i)ase(i on road quaiity, (ieiay in street repair, number of road repair empioyees). Simiiariy,
the lowest rated fire services appear to be “oi)jectively" worse than the iiig}lest rated fire services
(cxpen(iiturcs per capita, response time, “proicssional" status of fire iigilters, breadth of services
and training provi(ie(i). Whether some research confirms or disconfirms that reiationsiiip between
what residents think about a community and what can be seen “o]ajectiveiy" in a community, we
have argued that resident opinion is a perspective that cannot be ignored i)y government
administrators. Elsewhere we have written, “If you collect trash three times a (iay but residents

think that your trash haul is iousy, you still have a proiyiem."

Use of the “Fxcellent, Good, Fair, Poor” Resp@mse Scale

The scale on which respondents are asked to record their opinions about service and community
quaiity is “excellent,” “good," “fair” or “poor” (EGFP). This scale has important a(ivantages over
other scale possii)iiities (very gooti to very bad; very satisfied to very dissatisfied; s’trongiy agree to
strongly c’isagree, as exampies). EGEP is used i)y the piurality of jurisdictions conducting citizen
surveys across the U.S. The a(ivantagc of famiiiarity is one we did not want to dismiss because
elected officials, staff and residents alreacly are acquaintezi with opinion surveys measured this
way. EGFP also has the a(ivantage of ogering three positive options, rather than oniy two, over
which a resident can offer an opinion. While symmetricai scales often are the l'igl’lt choice in
other measurement tasies, we have found that ratings of almost every local government service in
almost every juriS(iic’tion tend, on average, to be positive (tha’t is, above the scale mi(ipoint).
Therefore, to permit finer distinctions among positiveiy rated services, EGFP offers three options
across which to spreafi those ratings. EGFP is more neutral because it requires no positive
statement of service quaiii:y to ju(ige (as agree-(iisagree scales require) and, finaiiy, EGFP intends
to measure absolute quaiity of service (ieiivery or community quality (uniiiee satisfaction scales
which ignore residents’ perceptions of qua]ity in favor of their report on the acceptaiaility of the

icvcl 0{ service 0{{01‘0(1).

“Don’t Know” Responses

On many of the questions in the survey respon(ients may answer “don’t know.” The proportion of
respondents giving this repiy is shown in the full set of responses included in Appen(iix Al
However, these responses have been removed from the analyscs prcsentcci in the iaoziy of the
report. In other Wor(is, the tables and graplis (iispiay the responses from respon(ients who had an

opinion about a specific item.

For two of the items related to crime victimization and crime reporting, “don’t know” responses
were not removed. These questions were not evaiuative; ratiler, respontients were asked if tiiey or
any member of their household had been a victim of a crime within the last year. If ’c}ley were,

tiicy were then asked whether the crime had been rcportcci to policc.
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Putting Evaluations Onfo a 100-Point Scale

Altllough responses to many of the evaluative questions were made on a 4 point scale with 1
representing the best rating and 4 the worst, many of the results in this summary are reporte(l on
a common scale where 0 is the worst possible rating and 100 is the best possi})le rating. If
everyone reporl:ed “excellent,” then the result would be 100 on the 100-point scale. Likewise, if
all respondents gave a “poor” rating, the result would be 0 on the 100-point scale. If the average
rating for quality of life was “good,” then the result would be 67 on a 100-point scale; “fair”
would be 33 on the 100-point scale. The 95 percent confidence interval around an average score

on the 100-point scale is no greater than plus or minus 3 points based on all respondents.
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COMMUNITY LIFE

The National Citizen Survey™ contained many questions related to the life of residents in the
community. Survey participants were asked to rate their overall quality of li{e, as well as other
aspects of quality of life in Stockton. They also evaluated characteristics of the community, and
gave their perceptions of safety in the City of Stockton. The questionnaire assessed use of the
amenities of the community and involvement l)y respon&ents in the civic and economic life of
Stockton.

Quality of Life

When asked to rate the overall quality of life in Stockton, 3% of respon(lents thought it was
“excellent.” Twenty percent rated overall quality of life as “poor.” All of the responses of residents
who had an opinion about the overall quality of life in Stockton are shown in Figure 1 below.
Other ratings can be seen in the {igures on the {oﬂowing page.

Figure 1: Overall Quality of Life in Stockton

Good
27%

Fair
50%
Excellent

3%

20%
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Figure 2: Quality of Life Ratings

Stockton as a place to
’ 40
live
Neighborhood as a place
N 47
to live
Stockton as a place to
raise children

Stockton as a place to
work

Stockton as a place to
retire

Overall quality of life in

Stockton 87
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Average rating on the 100-point scale (100=Excellent, 0=Poor)

Quality of Life Ratings

Average rating
on a 100-point

scale
(100=Excellent,
Excellent Good Fair Poor Total 0=Poor)
How do you rate Stockton as a place to
live? 4% 28% 51% 17% 100% 40
How do you rate your neighborhood as
a place to live? 12% 34% 38% 16% 100% 47
How do you rate Stockton as a place to
raise children? 4% 19% 39% 38% 100% 29
How do you rate Stockton as a place to
work? 3% 26% 44% 27% 100% 35
How do you rate Stockton as a place to
retire? 4% 21% 33% 43% 100% 29

How do you rate the overall quality of
life in Stockton? 3% 27% 50% 20% 100% 37

Note: "don't know" responses have been removed.
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Ratings of Community Characteristics in Stockton

The lligllest rated characteristics of Stockton were educational opportunities, shopping
opportunities, and overall quality of new Aevelopment‘ When asked about potential prol)lems in
Stoclzton, the three concerns rated })y the highest proportion of respondents as a “major prol)lem"
were clrugs, crime, and graﬁiti. The rate of population growth in Stockton was viewed as “too
fast” ]Jy 73% of respondents, while 2% thought it was “too slow.”

Figure 3: Characteristics of the Community: General and Opportunities

Sense of community
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Overall appearance of
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Shopping opportunities
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Job opportunities

Educational opportunities

Overall image/reputation
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Overall quality of new
development in Stockton
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Average rating on the 100-point scale (100=Excellent, 0=Poor)
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Characteristics of the Community: General and Opportunities

Average rating
on a 100-point

Please rate each of the following scale
characteristics as they relate to (100=Excellent,
Stockton as awhole: Excellent Good Fair Poor Total 0=Poor)
Sense of community 3% 19% 50% 28% 100% 32
Openness and acceptance of the
community towards people of diverse
backgrounds 7% 32% 45% 16% 100% 43
Overall appearance of Stockton 3% 27% 49% 21% 100% 37
Opportunities to attend cultural
activities 8% 34% 44% 14% 100% 46
Shopping opportunities 10% 40% 39% 11% 100% 50
Air quality 4% 18% 49% 29% 100% 32
Recreational opportunities 5% 22% 49% 23% 100% 36
Job opportunities 3% 16% 44% 37% 100% 29
Educational opportunities 14% 40% 31% 15% 100% 51
Overall image/reputation of Stockton 3% 12% 43% 42% 100% 26
Overall quality of new development in
Stockton 10% 36% 39% 15% 100% 47

Note: "don't know" responses have been removed.
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Figure 4: Characteristics of the Community: Access
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(100=Excellent,
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Stockton as a whole: Excellent Good Fair Poor Total 0=Poor)
Access to affordable quality housing 7% 18% 33% 42% 100% 30
Access to affordable quality child care 4% 19% 46% 31% 100% 32
Access to affordable quality health care 7% 23% 38% 31% 100% 35
Access to affordable quality food 14% 37% 41% 9% 100% 52
Note: "don't know" responses have been removed.
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Figure 5: Characteristics of the Community: Mobility

Ease of car travel 41
Ease of bus travel 39
Ease of bicycle travel 35
Ease of walking 34
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Characteristics of the Community: Mobility

Average rating
on a 100-point

Please rate each of the following scale
characteristics as they relate to (100=Excellent,
Stockton as a whole: Excellent Good Fair Poor Total 0=Poor)
Ease of car travel in Stockton 7% 31% 41% 22% 100% 41
Ease of bus travel in Stockton 8% 24% 46% 22% 100% 39
Ease of bicycle travel in Stockton 7% 26% 33% 35% 100% 35
Ease of walking in Stockton 5% 22% 43% 30% 100% 34

Note: "don't know" responses have been removed.
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Figure 6: Ratings of Potential Problems in Stockton
Crime 78%
Drugs 84%
Too much growth
Lack of growth
Graffiti
Noise
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Traffic congestion
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Homelessness
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Absence of communications from the City of
Stockton translated into languages other than
English

Unwanted local businesses

Toxic waste or other environmental hazard(s)

0% 20% 40% 60% 80% 100%
Percent of respondents rating as a "major" problem
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Population growth

Retail growth (stores,
restaurants etc.)

Jobs growth

Figure 7: Ratings of Rates of Growth in Stockton
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Seventeen percent of Stockton residents expec’ted that the coming six months would have a
somewhat or very positive impact on their fa.mily, while 33% felt that the economic future would

be somewhat or very negative.
Figure 8: Perceptions of Economy

What impact, if any, do you think the economy will have on your family
income in the next 6 months? Do you think the impact will be...

Very positive

Very negative 4%
7%
Somewhat positive
13%
Somewhat negative
26%
Neutral
49%
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Perceptions of Safety

When evalua’cing safety in the community, 15% of respondents felt “somewhat” or “very safe”
from violent crimes in Stockton. In their neighl)or})oozl after dark, 45% of survey participants

felt “somewhat” or “very safe.”

As assessed l}y the survey, 33% of households reporte(l that at least one member had been the
victim of one or more crimes in the past year. Of those who had been the victim of a crime, 77%

had reportecl it to police.

Figure 9: Ratings of Safety from Various Problems in Stockton

Violent crime 15%
Property crimes 11%
Fire 53%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of respondents feeling "very" or "somewhat" safe

Figure 10: Ratings of Safety in Various Areas in Stockton

In your neighborhood during the day 78%
In your neighborhood after dark

In Stockton's downtown area during the day

In Stockton's downtown area after dark

In Stockton's parks during the day

In Stockton's parks after dark

0% 25% 50% 75% 100%
Percent of respondents feeling "very" or "somewhat" safe
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Figure 11: Percent of Respondents’ Households That Were Victim of a Crime in the Last 12

Months
Household
No Household Member(s) Was a
Member Was a Victim of Crime
Crime Victim 33%
64%
\
Don't Know

3%

Figure 12: Percent of Respondents’ Households That Were Victim of a Crime Who Reported the
Crime

Did NOT Report the
Crime Reported the Crime
17% 7%
Don't know ;

5%
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Community Participation

Participation in the civic, social and economic

life of Stockton during the past year was assessed

on the survey. The proportion of respon(]ents engaging in various activities is shown in the chart

below. Among those completing the questionn
the past year and 20% had attended a meeting

aire, 83% reported visiting a par]e in Stockton in

of elected officials or other local pu})lic meeting.

Figure 13: Percent of Respondents Engaging in Various Activities in Stockton in the Past Year

Used Stockton public libraries or their services | 68%
Used Stockton recreation centers 47%
Participated in a recreation program or activity 44%
Visited a Stockton park 83%
Ridden a local bus within Stockton 28%
Attended a meeting of local elected officials or
N X 20%
other local public meeting
Watched a meeting of local elected officials or
. X . 50%
other local public meeting on cable television
Recycled used paper, cans or bottles from your | 90%
home
Volunteered your time to some group/activity in
48%
Stockton
Read City of Stockton Newsletter |78%
Used the Internet for anything | 80%
Used the Internet to conduct business with
47%
Stockton
Purchased an item over the Internet | 65%
0% 20% 40% 60% 80% 100%

Percen

t of respondents engaging in activity once or more
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Voter status was also estimated,? with 66% saying that tl'xey had voted in the last election.

Figure 14: Voter Status and Activity

Are you registered to
vote in your jurisdiction?

|79%

Did you vote in the last
election?

| 66%

Are you likely to vote in
the next election?

| 87%

0% 10% 20% 30%

40%

50%

60%

70% 80% 90% 100%

Percent of respondents responding "Yes"

Voter Status and Activity

No Yes Total
Are you registered to vote in your jurisdiction? 21% 79% 100%
Did you vote in the last election? 34% 66% 100%
Are you likely to vote in the next election? 13% 87% 100%

2In general on a survey, a greater proportion of people will report having voted, than actual voting records verify.
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LocAL GOVERNMENT

Several aspects of the government of the City of Stockton were evaluated l)y residents completing

The National Citizen Survey™. T}ley were asked how much trust tldey placed in their local

government, and what tlley felt about the services tlley receive from the City of Stockton. Those

who had any contact with a City of Stockton employee in the past year gave their impressions of

the most recent encounter.

Public Trust

When asked to evaluate whether thcy felt tllcy received goocl value for taxes tllcy pay, residents

gave an average rating of 48 on a 100-point scale.

Figure 15: Ratings of Public Trust

| receive good value for taxes | pay

Pleased with the overall direction the City is taking

Stockton welcomes citizen involvement

The City government listens to citizens

—

E

|55

—-

0 10 20 30 40 50 60 70 80 90 100

Average rating on the 100-point scale (100=Strongly agree, 0=Strongly disagree)
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Ratings of Public Trust

Average
rating on a
100-point
scale
Please rate Neither (100=Strongly
the agree agree,
following Strongly Somewhat nor Somewhat Strongly 0=Strongly

statements: agree agree disagree disagree disagree Total disagree)

| receive

good value

for the City of

Stockton

taxes | pay 7% 24% 32% 23% 13% 100% 48

| am pleased

with the

overall

direction that

the City of

Stockton is

taking 9% 34% 26% 17% 13% 100% 52

The City of

Stockton

government

welcomes

citizen

involvement 11% 29% 37% 14% 9% 100% 55

The City of

Stockton

government

listens to

citizens 7% 20% 37% 20% 17% 100% 45

Note: "don't know" responses have been removed.
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Service Provided by Stockton

The responses of residents with an opinion about the overall quality of services provi&e& Ly
Stockton are shown in Figure 16 below. These responses result in an average rating of 42, on the
100-point scale. Average ratings given to specific services are shown on the foﬂowing pages.

Figure 16: Overall Quality of Services Provided by the City of Stockton

Fair
50%
Good

29%

Excellent
6% Poor

15%
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On average, residents of Stockton gave the higl'lest evaluations to their own local government and

the lowest average rating to the Federal Government.

Figure 17: Rating of Overall Quality of Services Provided by Various Levels of Government

The City of Stockton

The Federal Government

The State Government 39

0 10 20 30 40 50 60 70 80 90 100
Average rating on the 100-point scale (100=Excellent, 0=Poor)

Overall Quality of Services: City of Stockton, Federal Government and State Government

Average rating
on a 100-point

scale
Overall, how would you rate the (100=Excellent,
quality of services provided by... Excellent Good Fair Poor Total 0=Poor)
The City of Stockton 6% 29% 50% 15% 100% 42
The Federal Government 6% 26% 46% 22% 100% 38
The State Government 6% 24% 51% 20% 100% 39

Note: "don't know" responses have been removed.
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Figure 18: Quality of Public Safety Services

Police services 46

Fire services 69

Ambulance/emergency
medical services

Crime prevention

Fire prevention and 49
education

Traffic enforcement 43
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Quality of Public Safety Services

Average rating
on a 100-point

The City of Stockton Citizen Survey

Figure 19: Quality of Transportation Services

Street repair

Street cleaning

Street lighting

Street tree maintenance
Sidewalk maintenance
Traffic signal timing
Amount of public parking

Bus/transit services

0 10 20 30 40 50 60 70 80 90 100
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Quality of Transportation Services

scale
How do you rate the quality of each (100=Excellent,
of the following services? Excellent Good Fair Poor Total 0=Poor)

Police services 10% 40% 30% 20% 100% 46
Fire services 32% 45% 21% 2% 100% 69
Ambulance/emergency medical

services 23% 45% 26% 6% 100% 62
Crime prevention 5% 19% 34% 42% 100% 29
Fire prevention and education 9% 43% 36% 13% 100% 49
Traffic enforcement 8% 33% 37% 21% 100% 43

Note: "don't know" responses have been removed.

Average rating
on a 100-point
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How do you rate the quality of each (100=SEC><622IIent,
of the following services? Excellent Good Fair Poor Total 0=Poor)
Street repair 4% 22% 36% 38% 100% 31
Street cleaning 6% 34% 37% 23% 100% 41
Street lighting 6% 29% 43% 22% 100% 40
Street tree maintenance 5% 25% 36% 35% 100% 33
Sidewalk maintenance 7% 20% 44% 29% 100% 35
Traffic signal timing 9% 28% 42% 21% 100% 42
Amount of public parking 5% 28% 40% 26% 100% 38
Bus/transit services 12% 40% 37% 11% 100% 51

Note: "don't know" responses have been removed.

Report of Results
24




The City of Stockton Citizen Survey

Figure 20: Quality of Leisure Services

City parks

Recreation programs or classes
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Recreation centers/facilities

Accessibility of parks

Accessibility of recreation centers/facilities
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Figure 21: Quality of Utility Services

Garbage collection
Recycling

Yard waste pick-up
Storm drainage

Drinking water

Sewer services
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Average rating on the 100-point scale (100=Excellent, 0=Poor)
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Quiality of Utility Services

Quality of Leisure Services

Average rating
on a 100-point
scale

How do you rate the quality of each (100=Excellent,

Average rating
on a 100-point

of the following services? Excellent Good Fair Poor Total 0=Poor)

City parks 9% 38% 43% 10% 100% 48
Recreation programs or classes 11% 38% 39% 12% 100% 50
Rangel/variety of recreation programs

and classes 9% 34% 45% 13% 100% 46
Recreation centers/facilities 10% 28% 45% 18% 100% 43
Accessibility of parks 12% 46% 36% 6% 100% 54
Accessibility of recreation

centers/facilities 10% 32% 42% 16% 100% 45
Appearance/maintenance of parks 8% 39% 41% 12% 100% 48
Appearance of recreation

centers/facilities 7% 32% 42% 18% 100% 43
Public library services 20% 46% 30% 5% 100% 60
Accessibility of library services 22% 44% 30% 4% 100% 61
Variety of library materials 20% 43% 33% 4% 100% 60

Note: "don't know" responses have been removed.

scale
How do you rate the quality of each (100=Excellent,
of the following services? Excellent Good Fair Poor Total 0=Poor)
Garbage collection 23% 50% 23% 5% 100% 64
Recycling 23% 53% 21% 3% 100% 65
Yard waste pick-up 20% 44% 28% 9%  100% 58
Storm drainage 6% 35% 46% 13% 100% 44
Drinking water 7% 31% 39% 23% 100% 41
Sewer services 11% 37% 45% 7%  100% 51

Note: "don't know" responses have been removed.
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Figure 22: Quality of Planning and Code Enforcement Services

Land use, planning and
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Code enforcement
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Economic development 37
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Figure 23: Quality of Services to Special Populations and Other Services

Services to seniors 42
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Quality of Planning and Code Enforcement Services

Quality of Services to Special Populations and Other Services

Average rating
on a 100-point

Average rating
on a 100-point

scale
How do you rate the quality of each (100=Excellent,
of the following services? Excellent Good Fair Poor Total 0=Poor)

Land use, planning and zoning 6% 19% 41% 34% 100% 32
Code enforcement (weeds, abandoned

buildings, etc) 4% 16% 43% 37% 100% 29
Animal control 3% 32% 45% 20% 100% 39
Economic development 4% 22% 54% 20% 100% 37

Note: "don't know" responses have been removed.
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scale
How do you rate the quality of each (100=Excellent,
of the following services? Excellent Good Fair Poor Total 0=Poor)
Services to seniors 10% 28% 40% 23% 100% 42
Services to youth 7% 19% 37% 36% 100% 33
Services to low-income people 12% 23% 35% 30% 100% 39
Public information services 11% 33% 44% 11% 100% 48
Public schools 7% 23% 41% 29% 100% 36

Note: "don't know" responses have been removed.
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The City of Stockton Employees

Impressions of the City of Stockton employees were assessed on the questionnaire. Those who
had been in contact with a City of Stockton employee in the past year (53%) rated their overall
impression as 48 on a 100-point scale.

Figure 24: Percent of Respondents Who Had Contact with a City of Stockton Employee

Did NOT Have
Contact in Last 12
Months
47%
Had contact in Last
12 Months
53%
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Figure 25: Ratings of Contact with the City of Stockton Employees

Knowledge 55
Responsiveness 50
Courtesy 53
Overall Impression 48
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Ratings of Contact with City of Stockton Employees

Average rating
on a 100-point

What was your impression of scale
employees of the City of Stockton in (100=Excellent,
your most recent contact? Excellent Good Fair Poor Total 0=Poor)
Knowledge 12% 53% 24% 12% 100% 55
Responsiveness 16% 40% 20% 23% 100% 50
Courtesy 21% 35% 27% 17% 100% 53
Overall Impression 13% 38% 29% 20% 100% 48

Note: "don't know" responses have been removed.
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ADDITIONAL QUESTIONS

Two additional questions were asked })y the City of Stockton. The results for these questions are
disp]ayec] below.

Policy Question #1

Are you and your household prepared to sustain yourselves for 72 hours with sufficient
food and water in the event of a major disaster such as an earthquake or flood?

The City of Stockton Citizen Survey

APPENDIX A: FREQUENCY OF
RESPONSES TO ALL SURVEY
QUESTIONS

Yes 52%
No 48%
Total 100%

Note: "don't know" responses have been removed.

Question 1: Quality of Life Ratings

Policy Question #2

If no to question 16a, do you know what to do to get prepared?

Yes 59%
No 41%
Total 100%

Don't

Excellent Good Fair Poor know Total
How do you rate Stockton as a place to live? 4% 28% 50% 17% 1% 100%
How do you rate your neighborhood as a
place to live? 12% 34% 38% 16% 0% 100%
How do you rate Stockton as a place to raise
children? 3% 18% 37% 3% 4% 100%
How do you rate Stockton as a place to work? 3% 25% 42% 26% 4% 100%
How do you rate Stockton as a place to
retire? 4% 19% 30% 39% 8% 100%
How do you rate the overall quality of life in
Stockton? 3% 27% 49% 20% 1% 100%
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Question 2: Please rate each of the following characteristics as they relate to Stockton as a

The City of Stockton Citizen Survey

Question 4: To what degree are the following problems in Stockton

whole
Don't

Excellent Good Fair Poor know  Total
Sense of community 3% 18% 48% 26% 4% 100%
Openness and acceptance of the community
towards people of diverse backgrounds 6% 31% 44% 16% 3% 100%
Overall appearance of Stockton 3% 27% 48% 21% 1% 100%
Opportunities to attend cultural activities 7% 32% 41% 13% 7% 100%
Shopping opportunities 10% 40% 39% 11% 0% 100%
Air quality 4% 17% 48% 29% 2% 100%
Recreational opportunities 5% 21% A47% 22% 4% 100%
Job opportunities 3% 15% 41% 34% 8% 100%
Access to affordable quality housing 6% 17% 31% 39% % 100%
Access to affordable quality child care 3% 13% 31% 21% 33% 100%
Access to affordable quality health care 7% 21% 35% 29% 9% 100%
Access to affordable quality food 13% 36% 40% 9% 3% 100%
Ease of car travel in Stockton 7% 30% 40% 21% 1% 100%
Ease of bus travel in Stockton 5% 14% 27% 13% 41% 100%
Ease of bicycle travel in Stockton 5% 19% 23% 25% 29% 100%
Ease of walking in Stockton 4% 21% 40% 28% 6% 100%
Educational opportunities 13% 37% 30% 14% 6% 100%
Overall image/reputation of Stockton 3% 11% 42% 40% 3% 100%
Overall quality of new development in Stockton 9% 34% 37% 14% 6% 100%

Not a Minor Moderate Major Don't

problem  problem problem problem  know Total
Crime 1% 2% 20% 76% 2% 100%
Drugs 0% 0% 14% 80% 5% 100%
Too much growth 11% 12% 34% 36% 7% 100%
Lack of growth 41% 21% 17% 9% 13%  100%
Graffiti 1% 7% 30% 59% 2% 100%
Noise 10% 27% 41% 18% 3% 100%
Run down buildings, weed lots,
or junk vehicles 4% 16% 41% 36% 4% 100%
Taxes 10% 20% 35% 24% 11%  100%
Traffic congestion 4% 16% 44% 35% 2% 100%
Unsupervised youth 1% 8% 32% 50% 9% 100%
Homelessness 3% 8% 37% 43% 9% 100%
Weeds 4% 33% 33% 24% 6% 100%
Absence of communications
from the City of Stockton
translated into languages other
than English 29% 16% 15% 8% 32%  100%
Unwanted local businesses 23% 31% 18% 6% 22%  100%
Toxic waste or other
environmental hazard(s) 12% 19% 24% 13% 33%  100%

Question 5: Please rate how safe you feel from the following occurring to you in Stockton

Question 3: Please rate the speed of growth in the following categories in Stockton over the
past two years

Much Much
too Somewhat Right Somewhat too Don't

slow too slow amount too fast fast know  Total
Population growth 1% 2% 22% 35% 30% 11% 100%
Retail growth
(stores,
restaurants etc.) 2% 22% 42% 19% 6% 10% 100%
Jobs growth 18% 46% 15% 0% 1% 20% 100%

Neither

Very  Somewhat safe nor Somewhat Very Don't

safe safe unsafe unsafe unsafe know  Total
Violent crime
(e.g., rape,
assault, robbery) 2% 13% 22% 32% 27% 3% 100%
Property crimes
(e.g., burglary,
theft) 1% 10% 14% 36% 38% 2% 100%
Fire 16% 34% 32% 10% 2% 6% 100%
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Question 6: Please rate how safe you feel:

The City of Stockton Citizen Survey

Question 9: In the last 12 months, about how many times, if ever, have you or other household

members done the following things in the City of Stockton?

Neither

Very  Somewhat safe nor Somewhat Very Don't

safe safe unsafe unsafe unsafe  know  Total
In your
neighborhood
during the day 36% 42% 11% 8% 3% 0% 100%
In your
neighborhood after
dark 10% 34% 17% 22% 16% 1% 100%
In Stockton's
downtown area
during the day 17% 37% 20% 15% 6% 4% 100%
In Stockton's
downtown area
after dark 3% 14% 16% 23% 38% 6% 100%
In Stockton's parks
during the day 16% 35% 22% 21% 4% 2% 100%
In Stockton's parks
after dark 2% 4% 12% 23% 50% 9% 100%

Question 7: During the past twelve months, were you or anyone in your household the victim of

More
Onceor 3tol1l2 13to26 than 26

Never twice times times times Total
Used Stockton public libraries or their
services 32% 32% 25% 7% 3% 100%
Used Stockton recreation centers 53% 19% 21% 4% 2% 100%
Participated in a recreation program or
activity 56% 23% 14% 4% 4% 100%
Visited a Stockton park 17% 26% 37% 13% 8% 100%
Ridden a local bus within Stockton 2% 12% 8% 5% 4% 100%
Attended a meeting of local elected
officials or other local public meeting 80% 11% 6% 2% 1% 100%
Watched a meeting of local elected
officials or other local public meeting
on cable television 50% 30% 11% 6% 2% 100%
Recycled used paper, cans or bottles
from your home 10% 9% 12% 18% 51% 100%
Volunteered your time to some
group/activity in Stockton 52% 14% 13% 9% 12% 100%
Read City of Stockton Newsletter 22% 20% 32% 10% 16% 100%
Used the Internet for anything 20% 5% 8% 9% 57% 100%
Used the Internet to conduct business
with Stockton 53% 19% 10% 6% 11% 100%
Purchased an item over the Internet 35% 14% 27% 10% 14% 100%

any crime?
Don't

No  Yes know Total

During the past twelve months, were you or anyone in your
household the victim of any crime? 64% 33% 3% 100%

Question 8: If yes, was this crime (these crimes) reported to the police?

No Yes Don'tknow  Total
If yes, was this crime (these crimes) reported to the police? 17% 77% 5% 100%
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The City of Stockton Citizen Survey

Question 10: How do you rate the quality of each of the following services in Stockton?

Question 10: How do you rate the quality of each of the following services in Stockton?

Don't

Excellent Good Fair Poor know Total
Police services 9% 38% 29% 19% 4% 100%
Fire services 27% 39% 18% 2% 14% 100%
Ambulance/emergency medical services 19% 36% 21% 5% 19% 100%
Crime prevention 5% 18% 31% 38% 8% 100%
Fire prevention and education 7% 33% 27% 10% 23% 100%
Traffic enforcement 8% 29% 33% 19% 11% 100%
Garbage collection 22% 49% 23% 5% 2% 100%
Recycling 22% 50% 20% 3% 5% 100%
Yard waste pick-up 18% 40% 25% 8% 9% 100%
Street repair 4% 21% 35% 36% 4% 100%
Street cleaning 6% 33% 36% 22% 3% 100%
Street lighting 6% 29% 42% 22% 1% 100%
Street tree maintenance 4% 23% 34% 33% 6% 100%
Sidewalk maintenance 6% 19% 41% 28% 6% 100%
Traffic signal timing 9% 27% 41% 20% 3% 100%
Amount of public parking 5% 27% 38% 25% 6% 100%
Bus/transit services 7% 23% 21% 6% 43% 100%
Storm drainage 5% 28% 37% 10% 20% 100%
Drinking water 7% 29% 37% 21% 5% 100%
Sewer services 9% 32% 38% 6% 14% 100%
City parks 8% 36% 40% 10% 6% 100%
Recreation programs or classes 8% 26% 27% 8% 31% 100%
Rangel/variety of recreation programs and
classes 6% 23% 31% 9% 31% 100%
Recreation centers/facilities 7% 19% 31% 12% 31% 100%
Accessibility of parks 11% 42% 33% 6% 8% 100%
Accessibility of recreation centers/facilities 7% 24% 31% 12% 26% 100%
Appearance/maintenance of parks 8% 36% 38% 11% 6% 100%
Appearance of recreation centers/facilities 5% 23% 31% 13% 27% 100%
Land use, planning and zoning 4% 14% 30% 25% 26% 100%
Code enforcement (weeds, abandoned
buildings, etc) 4% 13% 34% 30% 19% 100%
Animal control 3% 28% 39% 17% 14% 100%

Don't
Excellent Good Fair Poor know Total
Economic development 3% 17% 41% 16% 23% 100%
Services to seniors 6% 17% 24% 14% 38% 100%
Services to youth 5% 13% 26% 25% 30% 100%
Services to low-income people 8% 15% 24% 21% 32% 100%
Public library services 17% 39% 25% 4% 15% 100%
Accessibility of library services 19% 38% 26% 3% 14% 100%
Variety of library materials 16% 34% 26% 3% 20% 100%
Public information services 8% 25% 34% 8% 24% 100%
Public schools 6% 20% 36% 25% 13% 100%
Question 11: Overall, how would you rate the quality of the services provided by...
Excellent Good Fair Poor Don't know Total
The City of Stockton 5% 27% 46% 14% 7% 100%
The Federal Government 5% 22% 40% 19% 15% 100%
The State Government 5% 21% 44% 17% 14% 100%

Question 12: Have you had any in-person or phone contact with an employee of the City of
Stockton within the last 12 months?

No Yes

Total

Have you had any in-person or phone contact with an employee of the City of

Stockton within the last 12 months?

47% 53%

100%

Question 13: What was your impression of the employees of the City of Stockton in your most
recent contact?

Excellent Good Fair Poor Don't know Total
Knowledge 11% 52% 23% 11% 2% 100%
Responsiveness 16% 40% 20% 23% 1% 100%
Courtesy 21% 35% 27% 17% 1% 100%
Overall Impression 12% 37% 29% 20% 1% 100%
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Question 14: Please rate your agreement or disagreement with the following statements.

The City of Stockton Citizen Survey

Question 16a: Policy Question 1

Neither
Strongly Somewhat agreenor Somewhat Strongly Don't
agree agree disagree disagree disagree  know Total

Don"t
Yes No know Total

| receive good

value for the City

of Stockton taxes

| pay 7% 22% 30% 22% 12% 8%  100%

| am pleased

with the overall

direction that the

City of Stockton

is taking 9% 32% 25% 16% 12% 6%  100%

The City of

Stockton

government

welcomes citizen

involvement 8% 23% 29% 11% 7% 21%  100%

The City of

Stockton

government

listens to citizens 6% 16% 29% 16% 13% 19%  100%

Are you and your household prepared to sustain yourselves for 72
hours with sufficient food and water in the event of a major disaster
such as an earthquake or flood? 48% 43% 9% 100%

Question 16b: Policy Question 2

Yes No Total

If no to question 16a, do you know what to do to get prepared? 59%  41% 100%

Question 17: Do you live within the City limits of the City of Stockton?

Question 15: What impact, if any, do you think the economy will have on your family income in
the next 6 months?

No Yes Total
Do you live within the limits of the City of Stockton? 13% 87% 100%
Question 18: Employment Status
No Yes Total
Are you currently employed? 32% 68% 100%

Question 18a: Usual Mode of Transportation to Work

Very Somewhat Somewhat Very
positive positive Neutral negative negative  Total
What impact, if any, do you
think the economy will have
on your family income in the
next 6 months? Do you think
the impact will be: 4% 13% 49% 26% 7% 100%

What one method of transportation do you usually use (for the
longest distance of your commute) to travel to work?
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Motorized vehicle 91%
Bus, Rail, Subway, or other

public transportation 3%
Walk 4%
Work at home 1%
Other 1%
Total 100%

Question 18b: Drive Alone or Carpool

No Yes Total

If you checked the motorized vehicle (e.g. car, truck, van, motorcycle, etc.) box
in 18a, do other people usually ride with you to or from work? 76% 24% 100%
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The City of Stockton Citizen Survey

Usual Mode of Transportation to Work, Including Carpooling

Questions 22 to 25: Household Characteristics

Usual mode of transportation to work

No Yes Total

Motorized vehicle, no others (SOV) 70%
Motorized vehicle, with others (MOV) 20%
Bus, rail, subway, or other public transportation 3%
Walk 4%
Work at home 1%
Other 1%
Total 100%

Do any children age 12 or under live in your household? 63% 37% 100%
Do any teenagers ages 13 through 17 live in your household? 81% 19% 100%
Are you or any other members of your household aged 65 or older? 79% 21% 100%

Does any member of your household have a physical handicap or is anyone
disabled? 74% 26% 100%

Question 26: Education

Question 19: Length of Residency

What is the highest degree or level of school you have

How many years have you lived in Stockton?

Less than 2 years 5%

2to5years 16%
6 to 10 years 10%
11 to 20 years 19%
More than 20 years 50%
Total 100%

completed?
12th Grade or less, no diploma 13%
High school diploma 16%
Some college, no degree 31%
Associate's degree (e.g. AA,
AS) 14%
Bachelor's degree (e.g. BA, AB,
BS) 15%
Graduate degree or
professional degree 11%
Total 100%

Question 20: Type of Housing Unit

Which best describes the building you live

Question 27: Annual Household Income

How much do you anticipate your household's total income before taxes will be for
the current year?

Less than

$24,999 36%
$25,000

to

$49,999 25%
$50,000

to

$99,999 24%
$100,000

or more 15%
Total 100%

in?
One family house detached from any other houses 55%
One family house attached to one or more houses 12%
Building with two or more apartments or
condominiums 26%
Mobile home 2%
Other 4%
Total 100%
Question 21: Tenure Status
Rented for cash or occupied Owned by you or

without cash payment? someone in this house Total
Is this house, apartment, or
mobile home... 48% 52% 100%
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The City of Stockton Citizen Survey

Question 28: Ethnicity

Questions 32 to 34: Voter Status and Activity

No Yes Total

Are you Spanish/Hispanic/Latino?

2% 28% 100%

Question 29: Race

No Yes Don't know Total
Are you registered to vote in your jurisdiction? 19% 71% 10% 100%
Did you vote in the last election? 33% 65% 1% 100%
Are you likely to vote in the next election? 12% 79% 10% 100%

What is your race?

Percent of Respondents

American Indian or Alaskan native
Asian or Pacific Islander

Black, African American
White/Caucasian

Other

5%
20%
9%
48%
23%

Total may exceed 100% as respondents could select more than one category.

Question 30: Age

In which category is your age?

18 to 24 years 11%
25 to 34 years 20%
35 to 44 years 18%
45 to 54 years 23%
55 to 64 years 10%
65 to 74 years 9%
75 years or older 9%
Total 100%
Question 31: Gender

Female Male Total

What is your gender? 55% 45% 100%
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APPENDIX B: SURVEY METHODOLOGY

The National Citizen Survey™ was developecl to provi(]e local jurisdictions an accurate, affordable
and easy way to assess and interpret resident opinion about important community issues. While
standardization of question wording and survey methods provide the rigor to assure valid results,
each jurisdiction has enough ﬂexibility to construct a customized version of The National Citizen

Survey ™ that asks residents about laey local services and important local issues.

Results offer insigllt into residents’ perspectives about local government performance and as such
provic]e important benchmarks for jurisdictions worleing on perEormance measurement. The
National Citizen Survey™ is clcsigne(]. to help with Lu(].get, land use and strategic planning as well
as to communicate with local residents. The National Citizen Survey™ permits questions to test
support for local policies and answers to its questions also speale to community trust and

involvement in community—})uilding activities as well as to resident demograp}lic characteristics.

S ﬁmpﬂﬁng

Approximately 1,200 households were selected to participate in the survey using a stratified
systematic sampling method.? An individual within each household was selected using the
Lir’chday method.*

Survey Administration
Selected households received three mailings, one week apart, Leginning August 13, 2007. The

first mailing was a prenotiﬁcation pos’ccar(l announcing the upcoming survey. The next mailing
contained a letter from the 1,200 inviting the household to participate, a questionnaire and
postagc-paicl return cnvclopc. The final mailing contained a reminder letter and another survey

and postage—paid return envelope. COmpleteA surveys were collected over the foHowing 7 weeks.

Response Rate and Confidence Intervals
Of the 1,200 eligihle households, 294 comp]eted the survey provicling a response rate of 26%.

Approximatcly 50 addresses samplccl were “vacant” or “not found.®” In gencral, the response rates
obtained on citizen surveys range from 25% to 40%. The sample of households was selected
systematically and impartiany from a list of residences in the United States maintained })y the
U.S. postal service and sold to NRC through an indepenclent vendor. For each househo]d, one
aclult, selected in an unbiased {as}lion, was asked to complcte the survey. The samplc drawn for
Stockton used USPS data to approximate the geographic boundaries of the jurisdiction, tl—;ough

3 systematic sampling is a method that closely approximates random sampling by selecting every Nth address until the desired
number of households is chosen.

* The birthday method is a process to remove bias in the selection of a person within the household by asking the “person whose
birthday has most recently passed” to complete the questionnaire. The underlying assumption in this method is that day of birth has
no relationship to the way people respond to surveys but leaving selection of respondent to household members will lead to bias.

° “Eligible” households refer to addresses that belong to residences that are not vacant within the City of Stockton.
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some households just outside the city limits may have received surveys. The survey comple’ters
who technicauy do not reside in the jurisdiction may choose to respond to the survey because t}ley
feel an affiliation with the jutisc].iction and its services. Local governments often have a sphcre of
influence — provi(ling in-jurisdiction services that perimeter-resi(lents use or even providing

services outside the ]'urisc]iction boundaries.

In tlleory, in 95 cases out of 100, the results based on such samples will differ l)y no more than 5
percentage points in either direction from what would have been obtained had responses been
collected from all Stockton adults. This difference is also called a “margin of error.®” This
difference from the presumed popula’cion fin&ing is referred to as the sampling error. For
su})groups of responses, the margin of sampling error is 1arger. In addition to sampling error, the
practica] difficulties of Conc]ucting any survey of the puMic may introduce other sources of error.
For cxamplc, the failure of some of the selected adults to participate in the sa.mplc or the
digiculty of including all sectors of the population, such as residents of some institutions or group

residences, may lead to somewhat different results.

Weighting and Analyzing the Data

The surveys were ana.lyze(], using the SPSS statistical paclzagc. Frequency distributions and
average (mean) ratings are presen’ced in the ljody of the report.

The demograplﬂc characteristics of the samplc were compate(]. to those of the City of Stockton as
reflected in the information sent l)y staff to National Research Center, Inc. When necessary,
survey results were statisticaﬂy ac]justed to reflect the known population pro{ile.

Generaﬂy, two variables are used in a weighting scheme. Known population characteristics are
Comparecl to the characteristics of survey respondents. Characteristics chosen as Weighting
variables are general]y selected because tlley are not in proportion to what is shown in a
jurisdiction's demograpl'lic profile and because differences in opinion are observed between
su})groups of these characteristics. The two socioeconomic characteristics that were used to weight
the survey results were tenure and gender/age. Other c]iscrepancies between the whole population
and the sample were also aided by the wcighting due to the intercorrelation of many
socioeconomic characteristics, although the percentages are not always identical in the sample
compared to the population norms. The results of the weighting scheme are presented in the table
on the foﬂowing page.

© The margin of error was calculated using the following formula: 1.96 * square root (0.25/400). This margin of error is calculated in
the most conservative way. The standard error was assumed to be the greatest for a binomial distribution: 50%/50%.
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Weighting Scheme for the City of Stockton Citizen Survey

Respondent Unweighted Weighted Survey
Characteristics Population Norm’ Survey Data Data
Tenure
Rent Home 48% 30% 48%
Own Home 52% 70% 52%
Type of Housing Unit
Single-Family Detached 60% 70% 58%
Attached 40% 30% 42%
Ethnicity
Non-Hispanic 67% 78% 2%
Hispanic 33% 22% 28%
Race
White/Caucasian 43% 58% 45%
Non-White 57% 42% 55%
Gender
Female 52% 62% 55%
Male 48% 38% 45%
Age
18-34 36% 17% 31%
35-54 39% 33% 41%
55+ 25% 50% 28%
Gender and Age
Females 18-34 18% 14% 19%
Females 35-54 20% 19% 21%
Females 55+ 14% 30% 15%
Males 18-34 18% 4% 13%
Males 35-54 19% 14% 20%
Males 55+ 11% 20% 12%

7 Source: 2000 Census
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APPENDIX C: SURVEY MATERIALS

The £Ollowing pages contain copies of the survey materials sent to ran:}omly selected households
within the City of Stockton. All households selected for inclusion in the stucly were first sent a
prenoti{ication postcarcl informing them that tl'ley would be receiving a questionnaire within the
foHowing week. A week later, a cover letter and survey were sent, with a postage pai(l return
envelope. Two weeks later a second cover letter and survey were sent. The second cover letter
asked that those who had rcspon(],ct]. not do so again, while urging those who had not yet returned

their surveys to please do so.
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CITY OF STOCKTON

OFFICE OF THE CITY AUDITOR
22 East Weber Avenue, Suite 325 o Stockton, CA 95202-2326
Phone 209-937-8916 o Fax 209-937-7026 « www.stocktongov.com

August 2007
Dear Stockton area resident:

The City of Stockton wants to know what you think about
our community and city government. You have been
randomly selected to participate in Stockton’s 2007
Citizen Survey.

While this survey is for the City of Stockton, some have
been mailed to households located outside the City
limits. If you are one of those households, we would still
like to hear from you, since many of the services covered
by the survey are available to you.

Please take a few minutes to fill out the enclosed Citizen
Survey. Your answers will help the City Council make
decisions that affect our community. You should find the
questions interesting and we will definitely find your
answers useful. Please participate!

To get a representative sample of Stockton
residents, the adult (anyone 18 years or older) in
your household who most recently had a birthday
should complete this survey. Year of birth of the
adult does not matter.

Please have the appropriate member of the household
spend a few minutes answering all the questions and
return the survey in the enclosed postage-paid envelope.
Your responses will remain completely anonymous.

Your participation in this survey is voluntary, but very
important, especially since your household is one of only
a small number of households being surveyed. If you
have any questions about the Citizen Survey, please call
209-937-8914.

Please help in shaping the future of Stockton. Thank you
for your time and participation.

Sincerely,

- s

== & _.Mu,;_,a?—m.
F. Michael Taylor

City Auditor

La Ciudad de Stockton le esté brindando esta oportunidad
importante para decirnos lo que usted piensa del servicio de
entrega en la Ciudad y como mira usted la calidad de vida aqui
en Stockton. Su hogar ha sido elegido para participar en una
encuesta. Siusted no puede completar el cuestionario adjunto
en inglés, lo animamos a conseguir la traduccién de las
preguntas por medio de un miembro de familia o amigo y
completar la encuesta. Todas las respuestas son
completamente anénimas. jQueremos sus opiniones! Por
favor devuelva la encuesta en el sobre con los gastos de correo
pagados. Gracias.

Lub zos Stockton muab ib lub sijhawm tseem ceeb pub rau nej
sawvdaws ghia rau peb paub seb nej txoj kev xav li cas rau tej
haujlwm peb ua thiab seb nej pom tias neej nyob rau hauv lub
zos Stockton no zoo li cas. Peb tau xaiv nej tsev neeg los pab
koom ntsuam xyuas seb zoo li cas. Yog tias nej tsis paub khij
thiab teb cov lus no haus lus Akiv no ces nej pab hais ib tug
paub ntaub ntawv Akiv los teb cov lus nyob rau haum daim
ntawv ntsuam xyuas no. Cov lus nej teb no peb yuav tsis muab
piav ghia rau leej twg li. Peb xav tau nej txoj kev xav! Thaum nej
teb tag thov nej muab daim ntawv ntsuam xyuas no ntsaws rau
hauv lub hnab ntawv no es muab xa rov gab tuaj. Ua tsaug.

Pinapahalagahan ng City of Stockton ang inyong pamumuhay
sa lunsod kaya nais kayong tanungin tungkol sa kanilang mga
serbisyo sa siyudad at alamin na rin ang inyong kaisipan sa
katangian ng buhay dito sa Stockton. Ang inyong pamilya ay
napili para sagutin ang maikling “survey” na kasama nito. Kung
hindi ninyo mabasa at masagot sa Ingles, pakiusap na humingi
kayo ng tulong sa inyong kasambahay o kaibigan para sagutin
ang survey. Ang pagsali ninyo sa survey ay mananatiling lihim.
Mahalaga ang inyong opinyon! Ibalik lamang agad ang sagot sa
survey sa kasamang sobreng bayad na. Maraming salamat.

Thanh phé Stockton s& cung tng co hdi quan trong nay dé quy
vi cho chuing t6i biét y kién vé sy phan phéi dich vy thanh phé
va quy vi danh gia chét lugng doi séng tai Stockton nhu thé
nao. Gia dinh quy vi dwoc chon dé tham gia vao mét cudc tham
do y kién. Néu quy vi khéng thé hoan thanh bang tham do y
kién duwoc dinh kém theo bang Anh ngi¥, ching t6i khuyén
khich quy vi tim mét ngudi trong gia dinh hay ban bé dé gitip d&
trong viéc thong dich nhitng cau hdi va hoan thanh cudc tham
do y kién. T4t ca nhirng sy tra 1&i hoan toan dwoc gt kin.
Chling t6i can nhiing y kién cta quy vi. Xin 1am on gli lai bang
tham do y kién trong bao thw da duoc tra buu phi. Thanh that
cam on.

S

CITY OF STOCKTON

OFFICE OF THE CITY AUDITOR
22 East Weber Avenue, Suite 325 o Stockton, CA 95202-2326
Phone 209-937-8916 « Fax 209-937-7026  www.stocktongov.com

August 2007
Dear Stockton area resident:

About one week ago, you should have received a copy
of the enclosed survey. If you completed it and sent it
back, we thank you for your time and ask you to discard
this survey. Please do not respond twice. If you have not
had a chance to complete the survey, we would
appreciate your response. The City of Stockton wants to
know what you think about our community and about city
government. You have been randomly selected to
participate in the City of Stockton Citizen Survey.

While this survey is for the City of Stockton, some have
been mailed to households located outside the City
limits. If you are one of those households, we would still
like to hear from you, since many of the services covered
by the survey are available to you.

Please take a few minutes to fill out the enclosed Citizen
Survey. Your answers will help the City Council make
decisions that affect our community. You should find the
questions interesting and we will definitely find your
answers useful. Please participate!

To get a representative sample of Stockton
residents, the adult (anyone 18 years or older) in
your household who most recently had a birthday
should complete this survey. Year of birth of the
adult does not matter.

Please have the appropriate member of the household
spend a few minutes answering all the questions and
return the survey in the enclosed postage-paid envelope.
Your responses will remain completely anonymous.

Your participation in this survey is voluntary, but very
important, especially since your household is one of only
a small number of households being surveyed. If you
have any questions about the Citizen Survey, please call
209-937-8914.

Please help in shaping the future of Stockton. Thank you
for your time and participation.

Sincerely,

= A nnd /a?n..-

F. Michael Taylor
City Auditor

La Ciudad de Stockton le esté brindando esta oportunidad
importante para decirnos lo que usted piensa del servicio de
entrega en la Ciudad y cémo mira usted la calidad de vida aqui
en Stockton. Su hogar ha sido elegido para participar en una
encuesta. Si usted no puede completar el cuestionario adjunto
en inglés, lo animamos a conseguir la traduccion de las
preguntas por medio de un miembro de familia 0 amigo y
completar la encuesta. Todas las respuestas son
completamente anénimas. jQueremos sus opiniones! Por
favor devuelva la encuesta en el sobre con los gastos de correo
pagados. Gracias.

Lub zos Stockton muab ib lub sijhawm tseem ceeb pub rau nej
sawvdaws ghia rau peb paub seb nej txoj kev xav li cas rau tej
haujlwm peb ua thiab seb nej pom tias neej nyob rau hauv lub
zos Stockton no zoo li cas. Peb tau xaiv nej tsev neeg los pab
koom ntsuam xyuas seb zoo li cas. Yog tias nej tsis paub khij
thiab teb cov lus no haus lus Akiv no ces nej pab hais ib tug
paub ntaub ntawv Akiv los teb cov lus nyob rau haum daim
ntawv ntsuam xyuas no. Cov lus nej teb no peb yuav tsis muab
piav ghia rau leej twg li. Peb xav tau nej txoj kev xav! Thaum nej
teb tag thov nej muab daim ntawv ntsuam xyuas no ntsaws rau
hauv lub hnab ntawv no es muab xa rov gab tuaj. Ua tsaug.

PYEHITION

Pinapahalagahan ng City of Stockton ang inyong pamumuhay
sa lunsod kaya nais kayong tanungin tungkol sa kanilang mga
serbisyo sa siyudad at alamin na rin ang inyong kaisipan sa
katangian ng buhay dito sa Stockton. Ang inyong pamilya ay
napili para sagutin ang maikling “survey” na kasama nito. Kung
hindi ninyo mabasa at masagot sa Ingles, pakiusap na humingi
kayo ng tulong sa inyong kasambahay o kaibigan para sagutin
ang survey. Ang pagsali ninyo sa survey ay mananatiling lihim.
Mahalaga ang inyong opinyon! Ibalik lamang agad ang sagot sa
survey sa kasamang sobreng bayad na. Maraming salamat.

Thanh phd Stockton sé cung (rng co' hdi quan trong nay dé quy
vi cho ching t6i biét y kién vé sy phan phéi dich vu thanh phd
va quy vi danh gia chét lwgng doi sbng tai Stockton nhw thé
nao. Gia dinh quy vi dwoc chon dé tham gia vao mét cudc tham
do y kién. Néu quy vi khdng thé hoan thanh bang tham do y
kién duoc dinh kém theo bang Anh ngi, ching t6i khuyén
khich quy vi tim mét ngudi trong gia dinh hay ban bé dé gitip d&
trong viéc thong dich nhirng cau hdi va hoan thanh cugc tham
do y kién. TAt ca nhirng sy tra 1o hoan toan dwoc git kin.
Chng t6i can nhiing y kién cta quy vi. Xin 1am on gl lai bang
tham do y kién trong bao thw da dwoc tra buu phi. Thanh that
cam on.




THE CITY OF STOCKTON 2007 CITIZEN SURVEY

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had
a birthday. The adult's year of birth does not matter. Please circle the response that most closely represents your

opinion for each question. Your responses are anonymous and will be reported in group form only.

1.

Please circle the number that comes closest to your opinion for each of the following questions:

Excellent
How do you rate Stockton as a place to live? ..................
How do you rate your neighborhood as a place to live?
How do you rate Stockton as a place to raise children?
How do you rate Stockton as a place to work? .
How do you rate Stockton as a place to retire?.
How do you rate the overall quality of life in Stockton?

N NN

Good

NN NNN

Fair

W wwwww

Please rate each of the following characteristics as they relate to Stockton as a whole:

Excellent
SEeNSE Of COMMUNILY ...t 1
Openness and acceptance of the community towards people of
diverse backgrounds
Overall appearance of Stockton ..
Opportunities to attend cultural activities..
Shopping opportunities
Air quality ........cccceveenee
Recreational opportunities..
Job opportunities ............
Access to affordable quality housing.
Access to affordable quality child care ..
Access to affordable quality health care
Access to affordable quality food.
Ease of car travel in Stockton
Ease of bus travel in Stockton
Ease of bicycle travel in Stockton
Ease of walking in Stockton
Educational opportunities ...
Overall image/reputation of Stockton .
Overall quality of new development in Stockton

RFRiRrRRrRRPRRRRRERRRPRRRR

Good
2

NRNNONNNONNNNNNNNDNDNDNDNNN

Fair

3

W wWWWWwWwwowowowowowowowww

Poor

A DMBD
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Please rate the speed of growth in the following categories in Stockton over the past 2 years:

Much Somewhat

tooslow  too slow
Population growth 2
Retail growth (stores, restaurants etc.

Jobs growth

To what degree, if at all, are the following problems in Stockton:
Not a
problem

Right
amount
3
3
3

Minor
problem

Somewhat
too fast

4
4
4

Moderate
problem

Much
too fast

5
5
5

Major
problem

Crime ..
Drugs ..
Too much growth
Lack of growth
Graffiti .
Noise...
Run down buildings, weed lots, or junk vehicles
JIaXEST——
Traffic congestion ..
Unsupervised youth..
Homelessness

PRriRrRrRRrRRRRRR

Absence of communications from the City of Stockton translated into

languages other than English...
Unwanted local businesses
Toxic waste or other environmental hazard(s) ..

PR e

ﬁe National Citizen Survey™
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Don't
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5. Please rate how safe you feel from the following occurring to you in Stockton:

Very
safe

Violent crime (e.g., rape, assault, robbery) ..
Property crimes (e.g., burglary, theft)..
Fire

e

6. Please rate how safe you feel:

Very

safe
In your neighborhood during the day .1
In your neighborhood after dark ... 1
In Stockton's downtown area during the day 1
In Stockton's downtown area after dark . 1
In Stockton's parks during the day .. 1
In Stockton's parks after dark .1

Somewhat

safe

NN N

Somewhat

safe

NNNNNNN

Neither safe
nor unsafe

www

Neither safe
nor unsafe

WwWwwWwwww

The City of Stockton

Somewhat Very
unsafe unsafe
4 5
4 5
4 5
Somewhat Very
unsafe unsafe
4 5
4 5
4 5
4 5
4 5
4 5

7. During the past twelve months, were you or anyone in your household the victim of any crime?
O Don't know

O No = Go to question #9

8. If yes, was this crime (these crimes) reported to the police?
O No QO Yes QO Don't know

O Yes =2 Go to question #8

Don't
know

o O O

Don't
know

(oMol Mo )N el

9. Inthelast 12 months, about how many times, if ever, have you or other household members participated in

the following activities in Stockton?

Used Stockton public libraries or their services..
Used Stockton recreation centers
Participated in a recreation program or activity
Visited a neighborhood or City park
Ridden a local bus within Stockton..

Never

N _ N R

Attended a meeting of local elected officials or other local public

meeting...

Watched a meeting of local elected officials or other local public

meeting on cable television
Recycled used paper, cans or bottles from your home
Volunteered your time to some group/activity in Stockton .
Read Stockton Newsletter.........
Used the Internet for anything
Used the Internet to conduct business with Stockton
Purchased an item over the Internet

The National Citizen Survey™
A y

i

RPRRrRPRER

Once or
twice

N NN N

NNNNNDNDN

3t012
times

WWWWwwww w wwwww‘

13t0o 26 More than

times

B R » b#bhb‘

26 times

ol oo a;
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10. How do you rate the quality of each of the following services in Stockton?

11.

Excellent

Police services.
Fire services ...
Ambulance/emergency medical services.
Crime prevention ...
Fire prevention and education ..
Traffic enforcement...
Garbage collection.
Recycling ............
Yard waste pick-up
Street repair
Street cleaning.
Street lighting..
Street tree maintenance .
Sidewalk maintenance.
Traffic signal timing......
Amount of public parking
Bus/transit services
Storm drainage
Drinking water..
Sewer services
City parks........
Recreation programs or classes..
Range/variety of recreation programs and classes ..
Recreation centers/facilities
Accessibility of parks
Accessibility of recreation centers/facilities .
Appearance/maintenance of parks
Appearance of recreation centers/facilities .
Land use, planning and zoning
Code enforcement (weeds, abandoned buildings, etc) .
Animal control .............
Economic development ..
Services to seniors ...
Services to youth ......
Services to low-income people.
Public library services
Accessibility of library services.
Variety of library materials ..
Public information services. .
PUDIIC SChOOIS ...ttt

NSNS NN BNS

Overall, how would you rate the quality of the services provided by each of the following?
Excellent

The City of Stockton ....
The Federal Government
The State Government ...

months (including police, receptionists, planners or any others)?
O No = Go to question #14

Good

NNONNNNNNNNNNNNNNNNNNNNNNNNNNNNNODNNNODNNNDNDNDNNNDNNNNNNNNNNNNDNNNDNDNN

Good

2
2
2

O Yes = Go to question #13

'n
2.

wwwwwwwwwwwwwwmwwwwwwwwwwwwwwwwwwwwwwwww‘

Fair

3
3
3

o
o
<]

Poor

4
4
4
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The City of Stockton
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Don't know

o g a

. Have you had any in-person or phone contact with an employee of the City of Stockton within the last 12

13. What was your impression of employees of the City of Stockton in your most recent contact? (Rate each

characteristic below.)

Excellent

Knowledge ...
Responsiveness.
Courtesy.............
Overall impression

1
1
1

1

) "<

AN

The National Citizen Survey™

Good
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Poor
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The City of Stockton
14. Please rate the following statements by circling the number that most clearly represents your opinion:
Strongly  Somewhat Neither agree  Somewhat Strongly — Don't
agree agree nor disagree disagree  disagree = know
| receive good value for the City of Stockton
TAXES | PAY .ooviiiiiiiiii e 1 2 3 4 5 6
| am pleased with the overall direction that the City of
Stockton is taking .......covcevereriiieiiieeeeeseeeeen 1 2 3 4 5 6
The City of Stockton government welcomes citizen
INVOIVEMENT ..o 1 2 3 4 5 6
The City of Stockton government listens to citizens........ 1 2 3 4 5 6

15. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:

QO Very positive O Somewhat positive QO Neutral

QO Somewhat negative

Q Very negative

16. Please check the response that comes closest to your opinion for each of the following questions:

a. Areyou and your household prepared to sustain yourselves for 72 hours with sufficient food and water in the

event of a major disaster such as an earthquake or flood?
O Yes

O No

O Don't know

b. If no to question 16a, do you know what to do to get prepared?
O Yes
QO No

The National Citizen Survey™
A y

Page 4 of 5
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The City of Stockton

Our last questions are about you and your household. Again, all of your responses to this survey are completely

anonymous and will be reported in group form only.

17.

18.

19.

20.

Do you live within the City limits of the City of
Stockton?
QO No QO Yes

Are you currently employed?
O No = Go to question #19
O Yes = Go to question #18a

18a.What one method of transportation do you

usually use (for the longest distance of your

commute) to travel to work?

O Motorized vehicle (e.g. car, truck, van,
motorcycle etc...)

O Bus, Rail, Subway, or other public
transportation

O Wwalk

O Work at home

O Other

18b.If you checked the motorized vehicle (e.g.
car, truck, van, motorcycle, etc.) box in 18a,
do other people (adults or children) usually
ride with you to or from work?

O No QO Yes

How many years have you lived in Stockton?
O Less than 2 years O 11-20 years

O 2-5years QO More than 20 years
O 6-10years

Which best describes the building you live in?

O One family house detached from any other
houses

O House attached to one or more houses (e.g., a
duplex or townhome)

O Building with two or more apartments or
condominiums

O Mobile home

O Other

. Is this house, apartment, or mobile home...

O Rented for cash or occupied without cash
payment?

O Owned by you or someone in this house with a
mortgage or free and clear?

. Do any children 12 or under live in your

household?
O No O Yes

. Do any teenagers aged between 13 and 17 live in

your household?
O No Q Yes

24.

25.

26.

27.

28.

29.

30.

31

32.

33.

34.

Are you or any other members of your
household aged 65 or older?
QO No QO Yes

Does any member of your household have a
physical handicap or is anyone disabled?
QO No Q Yes

What is the highest degree or level of school you
have completed? (mark one box)

12th Grade or less, no diploma

High school diploma

Some college, no degree

Associate's degree (e.g. AA, AS)

Bachelor's degree (e.g. BA, AB, BS)

Graduate degree or professional degree

Q00000

How much do you anticipate your household's
total income before taxes will be for the current
year? (Please include in your total income
money from all sources for all persons living in
your household.)

QO Less than $24,999

QO  $25,000 to $49,999

QO $50,000 to $99,999

QO $100,000 or more

Are you Spanish/Hispanic/Latino?
QO No QO Yes

What is your race? (Mark one or more races to
indicate what race you consider yourself to be)
QO American Indian or Alaskan native

Q Asian or Pacific Islander

QO Black, African American

O White/Caucasian

O Other

In which category is your age?

O 18-24 years QO 55-64 years

O 25-34 years QO 65-74 years

O 35-44 years QO 75 years or older
O 45-54 years

What is your sex?
QO Female O Male

Are you registered to vote in your jurisdiction?
O No QO Yes O Don't know

Did you vote in the last election?
O No QO Yes O Don't know

Are you likely to vote in the next election?
O No O Yes O Don't know

Thank you for completing this survey. Please return the completed survey in the postage paid envelope to:
National Research Center, Inc., 3005 30th St., Boulder, CO 80301

) "<
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The National Citizen Survey™
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